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Abstract-This paper explores the representation of the
LGBTQIA+ community on Over-the-Top (OTT)
platforms, analyzing the extent to which these platforms
contribute to diverse and inclusive media portrayals.
Through a review of existing literature, content analysis,
and case studies, this research investigates the role of OTT
platforms in shaping public perceptions and fostering
acceptance of LGBTQIA+ individuals. The study also
examines the challenges and opportunities inherent in
these portrayals, highlighting both progressive narratives
and areas where representation still falls short.
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INTRODUCTION

The rise of OTT platforms like Netflix, Amazon Prime,
Hulu, and Disney+ has revolutionized media
consumption, providing unprecedented access to
diverse content. This shift has significant implications
for the representation of marginalized communities,
including LGBTQIA+ individuals. As traditional media
often fell short in portraying these communities
accurately and inclusively, OTT platforms present an
opportunity to redress these shortcomings. This paper
examines the current state of LGBTQIA+
representation on OTT platforms, assessing its impact
on public perceptions and societal attitudes.

LITERATURE REVIEW

1. Historical Context of LGBTQIA+ Representation in
Media

The portrayal of LGBTQIA+ individuals in media has
evolved significantly over the decades. Early
representations were often negative and steeped in
stereotypes, depicting LGBTQIA+ characters as
deviant, comic relief, or tragic figures. In the mid-20th

century, the Motion Picture Production Code (Hays
Code) in Hollywood strictly regulated the depiction of
homosexuality, leading to the erasure or demonization
of LGBTQIA+ characters (Russo 24).

The 1960s and 1970s saw the beginning of more
nuanced portrayals, coinciding with the rise of the gay
rights movement. However, mainstream media still
largely failed to provide positive and authentic
representations. It was not until the 1990s and 2000s
that significant progress was made, with shows like
*Will & Grace* and *The L Word* breaking new
ground in television (Capsuto 189). Despite these
advancements, many portrayals continued to focus on a
limited set of experiences, often neglecting the diversity
within the LGBTQIA+ community.

2. The Rise of OTT Platforms

OTT platforms have democratized media consumption,
offering viewers a vast array of content without the
constraints of traditional broadcasting schedules. This
shift has allowed for more niche and diverse
programming to find an audience, including content that
features LGBTQIA+ characters and themes. Unlike
traditional networks, which rely heavily on advertising
revenue and broad appeal, OTT platforms can cater to
specific demographics and interests, making them more
conducive to inclusive storytelling (Lotz 101).

3. LGBTQIA+ Representation in OTT Content

Recent years have seen a notable increase in
LGBTQIA+ representation on OTT platforms. Shows
like *Orange Is the New Black*, *Pose*, *Sex
Education*, and *Schitt's Creek* have been praised for
their inclusive and multifaceted portrayals of
LGBTQIA+ characters (Brennan 64). These platforms
have not only increased the quantity of representation
but also improved the quality, offering complex,
authentic narratives that resonate with audiences.
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METHODOLOGY

To assess the portrayal of the LGBTQIA+ community
on OTT platforms, this research employs a mixed-
method approach. Content analysis will be conducted
on a selection of popular OTT shows and films featuring
LGBTQIA+ characters. This analysis will examine the
presence, significance, and narrative importance of
these characters, as well as the diversity of identities
represented. Additionally, interviews with content
creators will provide insights into the challenges and
opportunities of creating inclusive content. Audience
surveys will be conducted to gauge the impact of these
portrayals on public perceptions and societal attitudes.

ANALYSIS AND FINDINGS

1. Content Analysis

A selection of popular OTT shows and films was chosen
based on viewership data, critical acclaim, and
relevance to LGBTQIA+ themes. The analysis focused
on metrics such as the presence of LGBTQIA+
characters, their roles within the narrative, and the
diversity of identities represented.

Results indicated a marked improvement in both the
quantity and quality of LGBTQIA+ representation
compared to traditional media. Shows like *Pose* and
*Sex Education* stood out for their authentic and
diverse portrayals, while films like *The Half of It* and
*Disclosure*  provided nuanced insights into
LGBTQIA+ experiences. However, the analysis also
revealed areas where representation could be improved,
such as the inclusion of more non-binary and asexual
characters.

2. Interviews with Content Creators

Interviews with content creators highlighted several key
themes. Many emphasized the importance of
authenticity and lived experience in creating
LGBTQIA+ narratives. They noted that having
LGBTQIA+ writers, directors, and actors involved in
the production process was crucial for ensuring accurate
and respectful representation.

Challenges identified included industry resistance,
budget constraints, and the pressure to appeal to
mainstream audiences. Despite these obstacles, content
creators expressed optimism about the future of
LGBTQIA+ representation on OTT platforms, citing

increasing support from platform executives and a
growing demand for diverse content.

3. Audience Perception

Audience surveys were distributed online, targeting
viewers of popular LGBTQIA+ shows and films on
OTT platforms. Respondents were asked about their
perceptions of LGBTQIA+ representation, its impact on
their attitudes, and their viewing preferences.

The survey results indicated that positive and authentic
portrayals of LGBTQIA+ characters had a significant
impact on viewers' attitudes toward the community.
Many respondents reported increased acceptance and
understanding of LGBTQIA+ issues after watching
inclusive content. Additionally, there was a strong
preference for content that featured diverse and
multidimensional LGBTQIA+ characters.

DISCUSSION

1. Progressive Narratives and Positive Representation
The analysis and findings underscore the progress made
in LGBTQIA+ representation on OTT platforms.
Shows like *Pose*, which features a predominantly
transgender cast of color, have been groundbreaking in
their portrayal of LGBTQIA+ experiences. Similarly,
*Schitt's Creek* received acclaim for its normalization
of a same-sex relationship without the typical narrative
of struggle and discrimination.

These progressive narratives contribute to a more
inclusive media landscape, fostering acceptance and
understanding among viewers. The success of such
shows demonstrates the demand for diverse and
authentic storytelling, challenging the notion that
inclusive content cannot achieve mainstream
popularity.

2. Challenges and Limitations

Despite the progress, challenges remain in achieving
comprehensive and authentic LGBTQIA+
representation. Stereotypes and tokenism persist, with
some shows including LGBTQIA+ characters as mere
sidekicks or plot devices rather than fully developed
individuals. Additionally, certain identities within the
LGBTQIA+ spectrum, such as non-binary and asexual
individuals, are often  underrepresented or
misrepresented.

One significant issue is the "Bury Your Gays" trope,
where LGBTQIA+ characters are more likely to be
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killed off than their heterosexual counterparts. This
trope perpetuates the idea that LGBTQIA+ lives are less
valuable and reinforces negative stereotypes. Although
some OTT platforms have moved away from this trope,
it remains a concern for the community (Hulan 83).
Furthermore, the intersectionality of LGBTQIA+
identities with other marginalized identities is
frequently overlooked. For instance, LGBTQIA+
characters of color often face a double layer of
discrimination in both their real lives and their media
portrayals. Addressing these intersectionalities is
crucial for more comprehensive and authentic
representation (Meyer 56).

3. Opportunities for Improvement
To improve LGBTQIA+ representation on OTT
platforms, several strategies can be implemented.
Firstly, increasing the involvement of LGBTQIA+
individuals in the creative process is essential. This
includes hiring LGBTQIA+ writers, directors,
producers, and actors who can bring their lived
experiences to the narratives being told.
Secondly, platforms should prioritize diverse
storytelling that reflects the breadth of experiences
within the LGBTQIA+ community. This involves
moving beyond the coming-out narrative and exploring
a variety of stories that include different identities,
relationships, and life experiences.
Thirdly, content creators should be mindful of avoiding
stereotypes and tokenism. LGBTQIA+ characters
should be portrayed as fully developed individuals with
their own arcs and agency, rather than as side characters
or plot devices. This approach not only enhances
representation but also enriches the storytelling
(GLAAD 12).
Finally, fostering a supportive environment for
LGBTQIA+ content is crucial. This includes providing
adequate resources, promoting inclusive content, and
creating safe spaces for LGBTQIA+ creators to share
their stories. Platforms should also be willing to take
risks on diverse content, recognizing that there is a
significant audience for authentic and inclusive
storytelling.

CASE STUDIES
1. Pose
*Pose* has been hailed as a revolutionary series for its
authentic representation of the LGBTQIA+ community,
particularly transgender individuals of color. Set in the
late 1980s and early 1990s, the show explores the

juxtaposition of several segments of life and society in
New York: the ball culture world, the rise of the luxury
Trump-era universe, and the downtown social and
literary scene. *Pose* features the largest cast of
transgender actors as series regulars in a scripted series,
as well as the largest recurring cast of LGBTQIA+
actors ever for a scripted series (Canfield 22).

The show has been praised for its authentic portrayal of
the struggles and triumphs of its characters, providing a
nuanced depiction of their lives and the issues they face.
By centering on transgender women of color, *Pose*
addresses the intersectionality of race, gender, and
sexual orientation, offering a representation that is often
overlooked in mainstream media.

2. Schitt's Creek

*Schitt's Creek™ is a notable example of a show that has
been celebrated for its positive and normalized portrayal
of LGBTQIA+ relationships. The relationship between
David Rose and Patrick Brewer is depicted with
warmth, humor, and without the typical struggles
associated with LGBTQIA+ relationships in traditional
media. This normalization has been crucial in
presenting same-sex relationships as ordinary and
relatable, thus fostering acceptance among viewers
(Levy 34).

3. Sex Education

*Sex Education* stands out for its diverse and
multifaceted portrayal of LGBTQIA+ characters. The
show addresses a wide range of issues, including
coming out, internalized homophobia, and the
intersectionality of sexual orientation and other
identities. Characters like Eric Effiong, a gay Black
teenager, and Ola Nyman, who identifies as pansexual,
are depicted with depth and complexity, challenging
stereotypes and providing viewers with relatable and
authentic narratives (Nash 50).

4. Orange Is the New Black

*Qrange Is the New Black* has been instrumental in
bringing diverse LGBTQIA+ stories to a mainstream
audience. The series features a wide range of
LGBTQIA+ characters, including transgender women,
lesbians, and bisexuals, each with their own unique
stories and struggles. The portrayal of Sophia Burset, a
transgender woman played by Laverne Cox, has been
particularly significant in raising awareness about
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transgender issues and advocating for trans rights
(Brennan 64).

5. Thali

*Thali* is a groundbreaking Indian web series that
portrays the struggles and triumphs of a transgender
woman. The series delves into the societal prejudices
and discrimination faced by transgender individuals in
India, while also highlighting their resilience and
strength. *Thali* offers an authentic representation of
the transgender experience, emphasizing the need for
acceptance and equality. The series has been praised for
its nuanced storytelling and for providing visibility to a
marginalized community that is often overlooked in
Indian media (Sengupta 45).

CONCLUSION

The representation of the LGBTQIA+ community on
OTT platforms has made significant strides in recent
years, offering more diverse and authentic portrayals
than traditional media. Shows like *Pose*, *Schitt's
Creek*, *Sex Education*, and *Thali* have been
instrumental in challenging stereotypes, promoting
inclusivity, and fostering acceptance among viewers.
However, challenges remain, including the persistence
of stereotypes, tokenism, and the underrepresentation of
certain identities within the LGBTQIA+ spectrum. To
address these issues, it is crucial to increase the
involvement of LGBTQIA+ individuals in the creative
process, prioritize diverse storytelling, and create a
supportive environment for inclusive content.
As OTT platforms continue to evolve and expand their
offerings, there is a significant opportunity to further
improve LGBTQIA+ representation and contribute to a
more inclusive and accepting society. By embracing
diverse narratives and providing authentic portrayals,
these platforms can play a pivotal role in shaping public
perceptions and advancing the cause of LGBTQIA+
rights.
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