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Abstract—  In  today’s interconnected  society,
multilingualism is increasingly valued, and acquiring
linguistic competence is essential in contemporary
education. Traditional methods of language learning,
reliant on rote memorization and in-person instruction,
often lack engagement and flexibility. The rise of digital
technologies has transformed educational paradigms,
making language acquisition more accessible, interactive,
and personalized. India’s National Education Policy 2020
underscores the importance of digital tools in modern
education. These resources include a variety of interesting
methods for learning languages, including social media,
virtual reality, interactive games, online courses, and
language learning apps. Gamification is a strategy used by
language learning programs such as Rosetta Stone and
Duolingo to improve user engagement and retention online
resources like Coursera and Khan Academy offer
adjustable pacing in well-structured courses. Learning
becomes enjoyable and competitive with interactive games
as well as quizzes, such as those found on Quizlet and
Kahoot!. Social media makes it easier to communicate in
real-time with native speakers, while virtual reality offers
immersive settings for realistic language practice.
Notwithstanding the benefits, issues like the digital gap,
less in-person engagement, and the deluge of available
materials need to be addressed. Investing in infrastructures
to close the digital divide, combining digital and
conventional tools to preserve human interaction, and
providing educators with ongoing professional
development to help them keep up with technological
changes are some solutions. Teachers may design
inclusive, dynamic, and personalised learning experiences
that equip students for a globalised society by skilfully
leveraging digital tools. In an increasingly digital world,
digital tools have the potential to greatly improve language
training. Their meticulous incorporation can help
overcoming the inherent hurdles and guarantee that
students obtain the finest education possible.

Index Terms- Digital Language Learning, Multilingual

Education, Educational Technology, National Education
Policy 2020
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l. INTRODUCTION

A multilingual person is more valuable than ever in
today's increasingly interconnected society. Acquiring
linguistic competence is fundamental to contemporary
education because it helps students comprehend and
appreciate one another's cultural backgrounds (Kim,
2020). For many years, people have relied on the tried-
and-true techniques of learning a language from a
textbook and teacher. However, with the rise of digital
technologies, educational paradigms have shifted, and
new possibilities have emerged for improving
language acquisition.

Traditional methods of language acquisition included
extensive rote memorisation, extensive practice, and
one-on-one time with teachers and classmates.
Although these approaches had some success, they
frequently failed to captivate students and needed to
be more flexible to accommodate their unique learning
styles. One significant change that has resulted from
the trend toward digitisation in education is the
increased accessibility, interactivity, and
personalisation of language learning. Policies such as
India's National Education Policy (NEP) 2020
highlight the importance of digital tools in modern
education, and their adoption further supports this
trend (Aithal and Aithal, 2020). NEP 2020 echoes a
worldwide movement towards adopting digital
technologies in education by promoting their use in the
classroom.

Immersive and dynamic language learning
experiences are now possible with digital technologies
such as virtual reality environments and smartphone
apps (Asad et al., 2020). With the help of these
resources, students can create personalised learning
plans that are interesting, interactive, and adaptable to
their specific requirements and interests. Educators,
lawmakers, and learners must have a grasp of the
various digital tools at our disposal and how they
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affect language acquisition, especially considering
how the educational landscape is constantly changing.
Stakeholders may make educated judgments about
how to include these technologies in the language
learning curriculum if they stay informed about the
newest breakthroughs in educational technology. To
further guarantee that pupils receive access to the best
digital tools for language acquisition, academic
institutions should promote a culture of innovation for
cooperation.

. OBJECTIVES

1. To study various types of digital tools and how it
help language learning in the education sector.

2. To find out the benefits, and challenges of using
digital tools in language learning

3. To find out the solutions for successfully
overcoming the challenges, while learning a
language.

I, METHODOLOGY OF THE STUDY

This descriptive study is based on the analysis of
secondary data and the data for the study has been
collected through relevant research journals, theses,
articles, books, magazines and presently available
sources on the website.

IV. TYPES OF DIGITAL TOOLS AND HOW IT
HELPS LANGUAGE LEARNING IN THE
EDUCATION SECTOR

The proliferation of digital resources has increased the
variety of approaches to language acquisition by
providing a wealth of platforms and applications to
meet the demands of students with varying learning
styles and preferences. These resources can take many
forms, including language-learning applications that
connect users to native speakers for virtual language
exchanges and interactive quizzes and exercises.
Teachers can better satisfy their students' varied
requirements and help them become more proficient
language users if they have a firm grasp of the features
offered by these resources. Some critical digital
technologies and the ways they have aided language
acquisition are as follows:
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4.1. Language Learning Apps:

Duolingo, Babbel, as well as Rosetta Stone, are just a
few of the wildly popular language-learning apps
(Gaji¢and Maenza, 2022). The gamified learning
experiences offered by these applications make it easy
to study grammar, pronunciation, and new words with
ease. For example, Duolingo makes learning a new
language enjoyable and addicting by using a point-
based system to motivate daily practice. Spaced
repetition algorithms are commonly used by these
apps to improve memory retention, and they provide
learners with tailored feedback to measure their
progress.

4.2. Online Courses and Platforms:

Online language schools with qualified professors can
be found on sites like Khan Academy, edX, and
Coursera. Video lectures, interactive homework, and
chances for students to work together on projects are
standard features of these types of courses (Antonova,
A. and Bontchev, 2020). Take Coursera's language
courses as an example. They're created in
collaboration with prestigious universities and offer
learners convenient access to high-quality, structured
content. Students can go through the material at their
own speed and come back to it whenever they need to
on these types of platforms.

4.3. Interactive Games and Quizzes:

Language learning becomes more exciting and fun
with the help of interactive puzzles and tests like those
on Kahoot! and Quizlet (Nguyen, 2020). For example,
students can use Quizlet's flashcard sets and games to
review grammar and vocabulary in an engaging and
competitive setting. Teachers may use Kahoot! to
make quizzes that students can play in class, which is
a great way to get them involved and help them
remember language skills. These engaging and
interactive resources not only make learning a new
language more fun but also help students recognise
and apply fundamental principles. Learners can
enhance their language abilities while enjoying
themselves by integrating games and quizzes into their
study routines.

4.4. Virtual Reality and Augmentations:

Immersive environments that mimic real-life
discussions are being made possible by virtual reality
(VR) as well as augmented reality (AR) technology,
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which is revolutionising the way languages are learned
(Parmaxi and Demetriou, 2020). Virtual reality (VR)
apps such as Mondly and Google Expeditions put
students in situations where they can converse with
native speakers and investigate different cultures. To
improve one's hearing, speaking, and pronunciation
skills, these tools provide an exciting and realistic
method to practice the language. In addition,
augmented and virtual reality can mimic real-life
travel experiences, letting students visit other nations
and hone their language abilities in a realistic setting.
Students gain a better grasp of the target language and
a heightened appreciation of different cultures through
this interactive method.

4.5. Social Media and Collaborative Tools:

Facebook and Twitter, along with language exchange
groups like Tandem and HelloTalk, make it possible
for students all across the globe to practice their
language skills with native speakers. By allowing
users to communicate in real time, these systems
promote cross-cultural understanding and the practical
application of language skills. Learners are able to
work together on group projects and engage in peer-
to-peer learning with the use of collaborative tools
such as Slack and Google Docs.

V. BENEFITS OF USING DIGITAL TOOLS IN
LANGUAGE LEARNING

5.1 Ways of Improvement for Incorporation of Digital
Source:There are several ways in which the
educational experience is improved by incorporating
digital resources into language learning. First, students
are no longer limited by time or place constraints;
thanks to digital tools, they can access resources
whenever and wherever they like. Adults and working
professionals, who might have little time for regular
classrooms, would appreciate this adaptability the
most.

5.2 Opportunities based on the Digital
Technologies:  Digital  technologies  provide
opportunities for individualised learning, which can be
adjusted to suit different needs and learning speeds
(Bhutoria, 2022). Apps and platforms that use adaptive
learning technology can change the material and
difficulty level depending on how far along a student
is. This way, they can stay challenged without being
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overwhelmed. Learning outcomes and motivation are
both improved by this level of customisation.

5.3 Boosting Technological
Engagements:Digital technologies also boost student
engagement due to their interactive character.
Improved engagement and retention can be achieved
through the use of gamification, social interactions,
and immersive environments. In order to keep students
interested and to encourage constant practice, which is
critical for language acquisition, this engagement is
vital.

5.4 Enhancement of Cultural Exchange:Lastly, digital
tools have the potential to significantly enhance
cultural exchange and collaborative learning. In
order to help students communicate more
effectively and gain a better understanding of
foreign cultures, these platforms link them with
native speakers as well as additional students of the
same language all around the world. Learners'
global perspectives are widened, and language
skills are improved through this collaborative
effort.

VI. CHALLENGES

6.1 Drawbacks: The use of computer programs in
language learning has numerous advantages, but it
also has certain drawbacks. The unequal distribution
of technology and the internet, known as the digital
divide, is a significant obstacle. Disparities in
educational chances result when students from
underprivileged or rural locations need access to the
devices or internet required to make full use of digital
resources.

6.2 Communication Problems: Problem number
two is the possibility of less face-to-face
communication. The ease and adaptability of digital
technologies come at the cost of potential reductions
in the opportunity for face-to-face interaction and the
cultivation of social competence. Conversational
intelligibility and cultural subtleties might be impeded
in the absence of in-person practice, which is an
essential component of language learning that
intrinsically requires social contact.

6.3 Obtaining Digital Sources: On top of that,
both teachers and students can feel overwhelmed by
the sheer variety of digital resources obtainable. It can
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take time to choose appropriate resources that work
with learning objectives and personal preferences.
Teachers and students alike may find the constant need
to adapt and remember to keep up with the lightning-
fast speed of technological innovations to be a
formidable challenge.

VII.  SOLUTIONS FOR SUCCESS

7.1 To get the most out of digital tools for language
acquisition, it is crucial to tackle these difficulties
ahead of time.

7.2 Investing in infrastructure and making
technology along with the Internet accessible to more
people at affordable prices are vital steps in closing the
digital divide.

7.3 Incorporating digital tools with conventional
instructional techniques can help educators boost
human engagement (Haleem et al., 2022). This
balanced approach also incorporates face-to-face
communication.

7.4 Educators may keep up with technology
developments by continuous professional
development and by choosing tools that are both user-
friendly and pedagogically solid, which can simplify
their work during integration.

7.5 Lessons that include dynamic and interesting
information also help pupils stay motivated and
engaged in what they are learning. On top of that,
getting students to work together in a positive learning
atmosphere  will help them become better
communicators in person and online.

CONCLUSION

Modern education stands to benefit significantly from
the incorporation of digital resources into language
acquisition. Educators are able to prepare their
students for the challenges of a globalised society by
making efficient use of these resources to create
learning experiences that are accessible, engaging, and
individualised. Digital tools can be valuable assets in
language instruction, and they can be used with careful
installation and ongoing adaptation despite the
obstacles they present. Educators may construct
engaging classrooms that support students' individual
learning styles and encourage teamwork by utilising
technology. In an ever more interdependent world,
students can be better prepared to communicate by
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making good use of digital resources in language
learning.
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