
© December 2024 | IJIRT | Volume 11 Issue 7 | ISSN: 2349-6002 
 

IJIRT 171226            INTERNATIONAL JOURNAL OF INNOVATIVE RESEARCH IN TECHNOLOGY 3660 

Assessing the Impact of digital currencies on Financial 

systems and Consumer Behavior 
 

Dr. Sarath Simha Bhattaru1, Ms. Alagandula Shiny2, Ms. Disha Pandey3, Ms.  B. Parinitha4, Ms. M.Sri 

Vidhya5 

1Associate Professor, 2,3,4,5Student, Koneru Lakshmaiah Education Foundation, Hyderabad-, Telangana 

 

Abstract—This research paper investigates the impact of 

digital currencies, including cryptocurrencies and 

Central Bank Digital Currencies (CBDCs), on India's 

financial system. Drawing insights from a survey of 

digitally aware respondents, the study examines public 

awareness, security concerns, and regulatory 

expectations surrounding digital currencies. Findings 

suggest moderate awareness, limited ownership, and 

significant security and regulatory concerns. While 

digital currencies are viewed as innovative tools with 

potential to increase financial inclusion, concerns about 

volatility, fraud, and the need for governmental 

regulation were prevalent. These insights underline the 

necessity for policy frameworks, enhanced security 

measures, and public education to support responsible 

digital currency adoption in India. The paper highlights 

study of the same aspect namely in terms of demographic 

factors, investors choices and preferences, monetary 

factors and other factors, and the implications collected 

are stated. A questionnaire was formulated using both 

closed- ended and open-ended questions and circulated 

using Google Forms. The scaling technique used in the 

questions was Likert scale (ranging from 1 to 5). Non- 

random sampling was used under which convenience 

sampling was done to reach a sample size of 50 

respondents (all above the age of 18 were included). The 

nature of collected data is quantitative data. The data 

recorded is displayed in the form of tables and bar charts, 

application of statistical technique of simple percentages 

is done. the survey responses indicate the need to focus 

on trends in key areas such as familiarity, adoption, 

perception of impact on banking, security concerns, and 

the role of Central Bank Digital Currencies (CBDCs). 

 

Index Terms—CBDCs, financial system, familiarity and 

adoption  

 

I. INTRODUCTION 

 

The rapid evolution of digital currencies is reshaping 

global financial systems, and India is no exception. As 

digital currencies, including cryptocurrencies and 

Central Bank Digital Currencies (CBDCs), gain 

traction, their impact on the Indian financial landscape 

is becoming increasingly significant. With a growing 

number of Indian investors engaging in 

cryptocurrency trading, and the Reserve Bank of India 

(RBI) exploring its own digital rupee, the implications 

for the country's financial system are vast. Digital 

currencies offer numerous benefits, including faster 

transactions, greater financial inclusion, and reduced 

transaction costs. However, they also pose challenges, 

including regulatory concerns, security risks, and the 

potential for misuse. This paper aims to explore the 

effects of digital currencies on India’s banking sector, 

monetary policy, financial inclusion, and overall 

economic stability. Through an examination of various 

factors, including government initiatives, regulatory 

frameworks, and market trends, this study will provide 

insights into the future role of digital currencies in 

India's financial ecosystem. 

 

II. LITERATURE REVIEW 

 

Digital currencies have the potential to improve 

financial inclusion in India by providing an alternative 

to traditional banking services. The underbanked 

population, especially in rural areas, can benefit from 

low-cost, decentralized payment solutions offered by 

cryptocurrencies. Cryptocurrencies, like Bitcoin and 

Ethereum, have already demonstrated potential in 

providing financial services to populations that lack 

access to traditional banking. the article "Signal-

herding in cryptocurrencies" by Philippas, D., 

Philippas, N., and Tziogkidis, P. published in Journal 

of International Financial Markets, Institutions, and 

Money (2020) The study investigates signal-herding 

behaviour in cryptocurrency markets, where investors 

mimic the actions of others based on perceived market 

signals rather than relying on their own information. 

The researchers aim to analyse the extent and drivers 

of herding within the cryptocurrency ecosystem. 
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Singh & Patel (2022) highlight that the Reserve Bank 

of India (RBI) faces challenges in maintaining 

monetary control as cryptocurrencies grow in 

popularity. Cryptocurrencies operate outside the 

purview of central banking regulations, threatening the 

RBI's ability to manage the money supply and interest 

rates. Similarly, the RBI has expressed concerns about 

financial stability, fraud, and illicit transactions in a 

largely unregulated digital currency environment. To 

address these concerns, the RBI has considered 

launching its own CBDC, which could offer the 

benefits of digital currency while preserving state 

control over the financial system. Herding behaviour 

in the Chinese and Indian stock markets" by Lao, P., 

and Singh, H. published in the Journal of Asian 

Economics. The study examines herding behaviour in 

the Chinese and Indian stock markets to understand 

how investors make decisions in emerging economies, 

particularly during market volatility. 

Prasad (2021) argues that outright bans on 

cryptocurrencies would stifle innovation and 

economic growth. He advocates for a balanced 

regulatory approach, suggesting that the Indian 

government should focus on creating a legal 

framework that allows innovation while managing 

risks. Such a framework would also need to integrate 

global standards to facilitate cross-border transactions 

Bariviera & Merediz-Sola (2019) further suggest that 

this regulatory approach must evolve in response to 

technological advancements, focusing on 

transparency, consumer protection, and financial 

stability 

India's move toward a Central Bank Digital Currency 

(CBDC) is seen as a way to harness the benefits of 

digital currencies while maintaining regulatory 

oversight. The proposed "Digital Rupee" would act as 

a digital counterpart to the Indian rupee, offering an 

official alternative to decentralized cryptocurrencies. 

This would help mitigate the risks posed by private 

cryptocurrencies, allowing the RBI to retain control 

over the country's monetary policy. The study 

evaluates whether cryptocurrencies, such as Bitcoin, 

can effectively fulfil the three traditional functions of 

money: medium of exchange, store of value, and unit 

of account. Research methodology 

This study employs a survey-based approach to 

investigate public perceptions, knowledge, and 

attitudes toward digital currencies in the Indian 

financial system. The methodology was designed to 

capture both quantitative data on general trends and 

qualitative insights into individual concerns, 

expectations, and readiness for digital currency 

adoption. The steps involved in the research design, 

data collection, and analysis are detailed below. 

 

A. Research Design 

The research was structured as a cross-sectional 

survey to gather information on the current awareness, 

security concerns, perceived benefits, and regulatory 

expectations of digital currencies among the Indian 

public. Given the rapid evolution of digital currencies 

and their growing relevance in India, this method 

allowed for efficient data collection from a relatively 

large sample within a limited timeframe. The survey 

was structured to address key objectives: assessing 

public familiarity, security perceptions, perceived 

advantages, regulatory attitudes, and willingness to 

adopt digital currencies. 

 

B. Data Collection Instrument 

A structured questionnaire was developed to obtain 

responses across multiple facets of digital currencies. 

The survey contained both closed-ended and open-

ended questions to allow respondents to express their 

views and concerns in detail. Key sections included: 

• Awareness and Familiarity: Questions on general 

awareness and familiarity with cryptocurrencies 

and Central Bank Digital Currencies (CBDCs). 

• Security Perceptions: Questions on perceived 

security risks, including fraud, hacking, and 

volatility. 

• Perceived Benefits and Risks: Items to assess the 

perceived advantages of digital currencies, such 

as efficiency and financial inclusion, alongside 

concerns. 

• Regulatory Expectations: Questions on the desire 

for government oversight and protection. 

• Adoption Intentions: Questions on ownership, 

usage, and likelihood of future adoption. 

Sample size:  50 respondents filled the 

questionnaire circulated through Google Forms. 

Tool used for data analysis: 

Statistical tools: Percentages, Bar charts. 

Software tools: Microsoft Excel. 

 

C. Sampling Method 
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The study employed a non-probabilistic, convenience 

sampling approach, targeting individuals with internet 

access and an interest in digital technologies. The 

survey was distributed through digital platforms, 

including email and social media channels, to reach a 

demographically diverse, digitally literate audience. A 

total of 50 responses were collected, with participants 

primarily from urban areas, representing a young and 

digitally aware segment of the population. Although 

this approach may limit generalizability, it is suitable 

for gaining initial insights into a digitally engaged 

demographic likely to be early adopters of digital 

currencies 

 

D. Objectives 

The objectives of this study aim to provide a 

comprehensive understanding of the public’s 

perception and potential impact of digital currencies 

within the Indian financial system. With India’s 

financial landscape undergoing significant changes, 

understanding the public's attitude towards digital 

currencies—both privately issued cryptocurrencies 

and government-backed Central Bank Digital 

Currencies (CBDCs)—can guide policy decisions, 

regulatory frameworks, and public awareness efforts. 

The objectives of this research include the following: 

 

1. Assess Public Awareness and Understanding of 

Digital Currencies in India 

This objective seeks to determine the level of 

familiarity and knowledge that the Indian public has 

regarding digital currencies. Given the technical and 

often complex nature of cryptocurrencies and CBDCs, 

it is essential to gauge how well people understand 

these concepts, their uses, and their distinguishing 

features. This will highlight knowledge gaps and 

inform educational initiatives to improve awareness, 

especially as these technologies become more 

integrated into the financial system. 

 

2. Evaluate Perceived Benefits and Risks Associated 

with Digital Currencies 

Digital currencies present a unique mix of 

opportunities and challenges, such as enhanced 

transactional efficiency, improved financial inclusion, 

and potential risks like volatility, fraud, and regulatory 

uncertainties. This objective investigates what Indian 

respondents view as the most promising benefits and 

significant risks of digital currencies. Insights here can 

help policymakers and financial institutions address 

public concerns while highlighting the benefits digital 

currencies could offer to the broader economy. 

 

3. Examine Security Concerns in Comparison to 

Traditional Money 

One of the most crucial factors influencing digital 

currency adoption is public perception of security. 

This study aims to analyse how secure respondents 

perceive digital currencies to be compared to 

traditional money in banks or cash. Questions in the 

survey focused on concerns over fraud, cybersecurity, 

and reliability. By examining these perceptions, we 

can identify the security expectations the public has for 

digital currencies and assess how these concerns affect 

potential adoption. 

 

E. Scope of study 

The scope of this study encompasses a detailed 

exploration of digital currencies and their impact on 

the Indian financial system, specifically focusing on 

both privately issued cryptocurrencies and potential 

Central Bank Digital Currencies (CBDCs) by the 

Reserve Bank of India. With digital currencies gaining 

traction globally, India is actively investigating how 

these technologies could integrate with or disrupt its 

financial infrastructure. This study aims to assess 

public awareness, usage, and attitudes toward these 

emerging financial tools, with a particular focus on 

understanding how they may influence traditional 

financial services, regulatory frameworks, and 

consumer behaviour  

Primary Areas of Focus 

 

1. Awareness and Perceptions: 

The study investigates how well the Indian public 

understands digital currencies, distinguishing between 

cryptocurrencies (such as Bitcoin and Ethereum) and 

CBDCs. This focus allows us to identify levels of 

awareness, misconceptions, and general attitudes, 

providing insight into how ready the public is for 

widespread digital currency adoption. 

 

2. Security and Trust: 

Security and trust are fundamental to the success of 

any financial tool. The study assesses public concerns 

about the safety of digital currencies, comparing 

perceived security of cryptocurrencies and CBDCs 

against traditional banking systems. This area is  
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critical because trust in the security of digital 

currencies directly impacts their adoption. 

 

Table 1-Demographic factors 

 

3. Perceived Benefits and Risks: 

The research evaluates what benefits the public sees in 

digital currencies, such as transactional efficiency, 

increased accessibility, or potential financial inclusion. 

At the same time, it looks at perceived risks like 

volatility, fraud, and privacy concerns. Understanding 

these factors helps policymakers and financial 

institutions address public concerns and maximize 

potential benefits. 

 

4. Regulatory Expectations: 

As digital currencies are largely unregulated or 

differently regulated across countries, understanding 

what the Indian public expects from the government 

regarding digital currency oversight is essential. This 

includes preferences for protection against fraud, 

support for privacy, and overall market stability. 

Insights into regulatory expectations guide 

policymakers in developing a balanced approach that 

ensures security without stifling innovation. 

 

5. Potential Impact on the Indian Financial System: 

This study examines potential implications of digital 

currency adoption for India’s traditional banking and 

financial sectors. Areas of interest include possible 

disruptions to existing payment systems, impacts on 

cash usage, and how CBDCs might influence 

monetary policy. The potential for digital currencies to 

reach underbanked populations and contribute to 

financial inclusion is also explored. 

 

6. Demographic Focus: 

The primary demographic focus of this study includes 

younger, digitally literate individuals who represent a 

growing segment of potential early adopters in India. 

While the study may not represent all demographic 

groups, insights from this digitally aware population 

provide valuable information on trends that could 

shape the future of digital currency in India. By 

examining responses from this demographic, the study 

offers a preview of attitudes and adoption rates likely 

to evolve as digital currency usage grows.  

 

F. Justification of study 

The increasing global interest in digital currencies, 

including cryptocurrencies and Central Bank Digital 

Currencies (CBDCs), is transforming the financial 

landscape, and India is no exception. As the Reserve 

Bank of India explores the feasibility of a digital rupee 

and public awareness of cryptocurrencies grows, 

understanding the potential impacts and challenges 

associated with digital currencies is crucial. This study 

is justified by the following key factors: 

 

1. Relevance to India’s Evolving Financial Ecosystem 

India’s financial system is on the cusp of digital 

transformation, driven by rapid technological 

advancements, increased smartphone penetration, and 

improved internet access. Digital currencies represent 

a new dimension within this evolving ecosystem, with 

the potential to redefine transactions, financial 

inclusion, and even monetary policy. By exploring 

public perceptions, security concerns, and regulatory 

expectations, this study provides valuable insights into 

how digital currencies may fit within India’s financial 

future and what changes might be required for 

successful integration. 

2. Policymaking and Regulatory Framework 

Development 

 Number Percentage 

(%) 

 1.1. Age group  

18-25 Years 26 65 

26-35 Years 10 12.5 

36-45 Years 14 12.5 

 50 100 

 .2. Education  

Graduate 20 35.5 

Secondary 

education 

15 32.5 

Postgraduate 15 32.5 

 50 100 

 1.3. Occupation  

Student 21 52.2 

Private 

sector 

employee 

10 20 

Self-

employed 

10 15 

Public sector 

employee 

9 2.5 

 50 100 



© December 2024 | IJIRT | Volume 11 Issue 7 | ISSN: 2349-6002 
 

IJIRT 171226            INTERNATIONAL JOURNAL OF INNOVATIVE RESEARCH IN TECHNOLOGY 3664 

As digital currencies become more prominent, there is 

a growing need for a robust regulatory framework to 

protect consumers and ensure financial stability. 

Understanding public sentiment around security, 

privacy, and fraud is essential for policymakers in 

shaping effective regulations that promote innovation 

while safeguarding the financial system. This study 

highlights the areas where the public feels most 

vulnerable to risks associated with digital currencies, 

offering data-driven insights for regulatory strategies. 

 

3. Addressing Security Concerns and Building Public 

Trust 

The success of digital currencies depends significantly 

on public trust. Security concerns such as fraud, 

hacking, and volatility can hinder adoption if not 

addressed. By investigating how the public perceives 

the safety of digital currencies compared to traditional 

banking systems, this study can help stakeholders 

identify where improvements are needed. Insights into 

public attitudes toward security and trust also support 

financial institutions in designing more secure digital 

currency platforms and education initiatives. 

 

4. Financial Inclusion and Accessibility 

One of the cores promises of digital currencies, 

especially CBDCs, is the potential to enhance financial 

inclusion by reaching underserved populations. In 

India, where millions still lack access to formal 

financial services, digital currencies could offer a 

bridge. This study explores the public’s views on 

whether digital currencies could improve financial 

accessibility and inclusion. By identifying public 

interest and concerns in this area, the study informs 

policymakers and banks on strategies for promoting 

inclusive digital financial services. 

 

5. Preparing for Economic and Technological Shifts 

As digital currencies introduce new technological and 

economic models, India’s financial system must be 

prepared to adapt. This study helps identify public 

readiness for these shifts, including openness to using 

digital currencies and preferences for specific features, 

like transparency and ease of use. By understanding 

these preferences, financial institutions and 

technology providers can align their products with 

user expectations, fostering smoother integration of 

digital currencies into daily life. 

 
Impact of digital currencies 

 

Digital currencies are transforming the financial 

landscape by enabling faster, cheaper transactions, 

reducing reliance on cash, and promoting financial 

inclusion for unbanked populations. They challenge 

traditional banking by bypassing intermediaries, 

driving innovations in payments, investments, and 

decentralized finance (DeFi). Central Bank Digital 

Currencies (CBDCs) are gaining traction, helping 

governments retain monetary control while fostering 

efficiency. 

However, challenges include regulatory uncertainties, 

cybersecurity risks, volatility, and environmental 

concerns. Digital currencies also disrupt cross-border 

trade and remittances, reduce costs, and empower 

individuals but require global cooperation and robust 

frameworks to mitigate risks and maximize benefits. 

Their impact will depend on adoption, innovation, and 

regulation over the next few years. 

Digital currencies are reshaping the financial 

ecosystem, with the potential to: 

• Enhance efficiency and inclusivity. 

• Challenge traditional banking and regulatory systems. 

• Introduce new risks and opportunities. 

• Regulatory clarity. 

• Technological advancements. 

• Global cooperation in addressing risks 

0 5 10 15 20

Neutral

Somewhat Negative

Somewhat Positive

Very Negative

Very Positive
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Adoption of digital currencies 

 
Role of CBDCs (central banks digital currencies) 

 

III. LIMITATIONS 

 

While this research provides valuable insights into 

public perceptions and potential impacts of digital 

currencies on the Indian financial system, certain 

limitations are present that should be acknowledged. 

These limitations pertain to the scope, methodology, 

and specific characteristics of the sample population, 

which may affect the generalizability of the findings. 

Recognizing these limitations helps contextualize the 

study’s results and highlights areas for future research. 

 

A. Sample Size and Demographic Representation 

This study’s survey was conducted with a sample of 

50 respondents, primarily composed of younger, 

digitally aware individuals. This sample may not fully 

represent the broader Indian population, which is 

diverse in terms of age, socioeconomic background, 

technological familiarity, and geographical 

distribution. Older generations, rural populations, and 

individuals less familiar with digital technology might 

have different perceptions and concerns regarding 

digital currencies that are not reflected in this research. 

A larger and more representative sample would allow 

for more generalizable conclusions. 

 

B. Geographic and Cultural Specificity 

The study is specific to the Indian context, focusing on 

the Indian financial system, regulatory environment, 

and cultural attitudes towards digital finance. While 

this is relevant for understanding India’s unique 

landscape, it limits the applicability of the findings to 

other countries with different regulatory frameworks 

and financial ecosystems. Additionally, within India, 

0 5 10 15 20 25

Financial crises or instability

Increased public awareness and trust

Other (Please specify): _______________

Support from governments and central banks

Technological advancements

0 5 10 15 20 25

Complement traditional currencies

Limited role (only used in specific cases)

Major role (replace traditional currencies)
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there are vast regional and cultural differences that 

could impact attitudes toward digital currencies, which 

may not be fully captured by the sample in this study. 

 

C. Point-in-Time Analysis 

This study provides a snapshot of public sentiment at 

a particular moment, with responses captured within a 

specific timeframe. However, public opinions on 

digital currencies may evolve as awareness grows, 

regulations change, or new technologies emerge. The 

digital currency landscape is dynamic, and perceptions 

that were accurate during the study may shift with 

time, impacting the relevance of the findings in the 

future. Longitudinal studies would be necessary to 

track how attitudes and adoption evolve over time. 

 

D. Focus on Perception Over Practical Impact 

The research primarily assesses perceptions, concerns, 

and expectations surrounding digital currencies rather 

than analysing actual usage or economic impact on the 

Indian financial system. While perceptions are critical 

for understanding potential adoption, they may not 

fully reflect the operational challenges, transaction 

costs, and real-world implications of integrating 

digital currencies within traditional banking. Future 

studies could incorporate data on real-world adoption 

rates, transaction volumes, and case studies of digital 

currency integration to offer a more comprehensive 

view. 

 

E. Limited Exploration of Economic and Monetary 

Policy Implications 

The study touches on regulatory expectations but does 

not deeply analyse the broader economic and 

monetary policy implications of digital currencies, 

such as their impact on currency stability, inflation, 

and monetary control. Digital currencies, especially 

Central Bank Digital Currencies (CBDCs), could have 

substantial economic consequences, but exploring 

these areas in depth was beyond the scope of this study. 

Future research could focus on macroeconomic 

effects, including how digital currencies might 

influence India’s monetary policy and financial 

stability. 

Impact of digital currencies in financial system in next 5 years 

 

1. Increased Adoption: 

Widespread use of CBDCs in countries like China, 

India, and the EU, with private cryptocurrencies 

coexisting in specific niches. 

2. Regulatory Evolution: 

Harmonized global standards for digital currencies to 

address cross-border challenges. 

3. Blockchain Integration: 

Blockchain technology underpinning digital 

currencies will enhance transparency, efficiency, and 

trust across industries, not just finance. 

Transformation of Banking and Payments:Banks will 

evolve to adopt digital currency solutions, with 

payments shifting toward decentralized finance (DeFi) 

platforms. 

4. Risks to the Financial System 

• Cybersecurity Threats: 

• Increased reliance on digital currencies could 

make financial systems more vulnerable to 

cyberattacks and hacking. 

• Economic Inequality: 

0 2 4 6 8 10 12 14 16

Changes in government regulations and policies

Development of new financial products and services

Disruption to traditional banking

Increase in financial inclusion

Volatility in financial markets
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• Early adopters and technologically advanced 

regions might gain a disproportionate advantage, 

widening the global wealth gap. 

Table 2- Monetary factors 

• Market Instability: 

High volatility in cryptocurrency markets could 

spill over into traditional financial markets

• Level of Income: 

Low-income consumers may view digital 

currencies as an opportunity for small-scale 

investments or savings, provided accessibility and 

affordability are addressed. 

• Tax Paid on Investment: 

Consumers with tax-exempt or minimal tax 

burdens may prefer digital currencies as an 

alternative investment to generate returns without 

significant tax implications. 

• Highest Return on Investment: 

Poor returns on traditional investments may drive 

consumers to explore digital currencies for higher 

yields, especially if their risk tolerance increases. 

The above data points reveal that low income, 

limited taxation, and dissatisfaction with current 

returns are key factors shaping consumer 

behaviour. Digital currencies could emerge as a 

solution for financial inclusion and better returns, 

but adoption would require education, trust-

building, and reduced risk perception. 

 

 

 
Primary Challenges 

 Number Percentage 

(%) 

2.1. Level of income (p.a, in Indian Rupees) 

Nil/Savings 18 42.5 

Less than 3 lakhs 18 27.5 

3 lakhs to 7 lakhs 14 30 

 50 100 

2.2. Tax paid on investment 

(p.a, in terms of % of invested funds) 

Nil/Tax exemption 24 52.5 

1% - Less than 8% 16 32.5 

8% - Less than 

16% 10 14.5 

 50 100 

2.3. Highest return 

(p.a, in terms of % of invested funds) 

Nil/Loss 24 52.5 

1% - Less than 8% 16 20 

8% - Less than 

16% 10 27.5 

 50 100 
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IV. DATA ANALYSIS 

 

The data analysis for this study was based on responses 

collected from a survey of 50 individuals on their 

perceptions, knowledge, and attitudes toward digital 

currencies in the context of the Indian financial 

system. The analysis covers quantitative aspects such 

as levels of awareness and security perceptions as well 

as qualitative insights into concerns about risks and 

expectations for regulation. This mixed-methods 

approach provided both broad statistical patterns and 

detailed respondent views on the potential impact of 

digital currencies in India. These results suggest a 

diverse level of awareness, with a significant 

proportion of respondents having either limited 

familiarity or holding a neutral stance. This indicates 

an opportunity for increased education and awareness 

campaigns to foster greater adoption and 

understanding 

 

1. Awareness and Familiarity with Digital Currencies 

Survey responses indicate that while many 

respondents are aware of digital currencies, their 

familiarity levels vary. Approximately 70% of 

respondents reported having heard of 

cryptocurrencies, with Bitcoin and Ethereum being the 

most commonly recognized. However, only around 

40% had any knowledge of Central Bank Digital 

Currencies (CBDCs), such as a potential digital rupee. 

These results suggest that while cryptocurrencies have 

gained some traction in public discourse, there remains 

a significant knowledge gap regarding CBDCs, which 

may impact their future adoption. 

 

2. Security Perceptions and Concerns 

Security is a primary concern for respondents, with 

mixed perceptions about the safety of digital 

currencies compared to traditional financial systems. 

Roughly 65% of participants expressed concerns over 

potential fraud, hacking risks, and the volatility 

associated with cryptocurrencies. When asked about 

CBDCs, respondents viewed them as potentially safer 

due to government backing but were still wary of 

cybersecurity threats. These responses reflect a  

cautious stance on digital currencies, with trust being 

a key factor that could influence future adoption. 

 

3. Perceived Benefits and Potential for Financial 

Inclusion 

Respondents were generally optimistic about some of 

the benefits digital currencies could offer. Nearly 55% 

believed that digital currencies could facilitate faster, 

more efficient transactions, and approximately 45% 

felt that they could enhance financial inclusion by 

providing access to financial services for the 

unbanked. Many respondents noted that digital 

currencies could lower transaction costs, especially for 

cross-border payments. These findings highlight a 

public perception that digital currencies could improve 

accessibility and efficiency within India’s financial 

system if adequately managed. 

 

4. Attitudes Toward Government Regulation 

A substantial portion of respondents (around 75%) 

expressed a desire for government regulation of digital 

currencies. Key areas of concern included fraud 

protection, transaction transparency, and consumer 

rights. Respondents indicated that regulatory oversight 

could boost their trust in digital currencies, particularly 

CBDCs, by ensuring greater security and reducing 

potential misuse. This strong inclination for regulation 

suggests that public adoption of digital currencies 

could be positively influenced by a clear and 

comprehensive regulatory framework. 

 

5. Interest in Adoption and Usage Intentions 

The survey also examined the willingness of 

respondents to adopt digital currencies in the future. 

Results show that while awareness is growing, actual 

ownership and usage of digital currencies remain 

low—only about 20% reported having invested in or 

used any form of digital currency. The main barriers 

identified included lack of knowledge, security 

concerns, and regulatory uncertainty. However, among 

those who expressed interest, 30% indicated they 

would consider using a CBDC if launched by the 

Reserve Bank of India, viewing it as a stable and 

trustworthy digital option. 
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Currencies awareness 

  
Digital currencies compared to traditional currencies 

 

V. FINDING AND SUGGESTIONS 

 

A. The survey findings reveal the following insights: 

1. Awareness and Familiarity: Most respondents 

indicated moderate familiarity with digital 

currencies, especially cryptocurrencies, though 

many had limited knowledge of CBDCs. 

2. Low Ownership and Usage Rates: Only a small 

percentage of respondents reported owning or 

transacting in digital currencies, pointing to 

limited current adoption in India. 

3. Mixed Perceptions of Security: Respondents were 

divided on whether digital currencies are more or 

less secure than traditional currency, with many 

citing concerns about cybersecurity risks and 

potential for fraud. 

4. Impact on Traditional Banking: A majority of 

respondents anticipated that digital currencies 

could either positively impact or coexist with 

traditional banking systems, while some 

expressed concerns about possible disruptions. 

5. Future Adoption Likelihood: Responses on the 

likelihood of using digital currencies for daily 

transactions within five years were mixed, 

suggesting that while there is openness to 

adoption, significant barriers remain. 

6. Key Adoption Drivers and Barriers: 

Technological advancements, public awareness, 

and financial inclusion were seen as potential 

drivers, while security, lack of trust, and 

regulatory uncertainty were cited as major 

barriers. 

 

0 5 10 15 20 25 30 35

Central Bank Digital Currencies (CBDCs)

Cryptocurrencies (e.g., Bitcoin, Ethereum)

Other (Please specify): _______________

0 2 4 6 8 10 12 14 16 18

About the Same

Less Secure

More Secure

Much Less Secure
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B. Based on the findings, several recommendations are 

proposed: 

1. Public Education Initiatives: Increase efforts to 

educate the public on the nature, benefits, and 

risks of digital currencies, differentiating between 

private cryptocurrencies and CBDCs to enhance 

understanding and trust. 

2. Strengthening Regulatory Frameworks: Develop 

c lear regulations that address security concerns, 

fraud prevention, and stability, as these were 

highlighted as primary barriers by survey 

respondents. 

3. Security and Trust-Building Measures: 

Implement stricter cybersecurity protocols and 

transparency measures to mitigate the security 

concerns that hinder digital currency adoption. 

4. Research on Economic Implications: Conduct 

further studies on the economic impacts of 

CBDCs, as their potential role in financial 

inclusion was of significant interest among 

respondents. 

5. User-Centric Design for CBDC Platforms: 

Develop CBDC platforms that are user-friendly, 

accessible, and transparent to address concerns 

related to usability and trust. 
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has garnered significant interest. However, the 

successful integration of digital currencies into India’s 

financial ecosystem will require balancing innovation 

with security and regulation.  As the Indian 

government and the Reserve Bank of India continue to 

navigate this evolving landscape, the development of 

a robust, transparent, and adaptable regulatory 

environment will be essential to ensuring the long-

term stability and growth of the financial sector. An 

effective investment decision making involves the 

right allocation, diversification and timely decisions. A 

study of investment decision making thus helps in 

building and managing the portfolio that is in line with 

your risk tolerance and other investment objectives. 
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