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Abstract—Event management has seen a major shift with
the advent of digital technologies, enabling organizers to
automate tasks that were once manual, such as venue
booking, participant coordination, and report
generation. This paper introduces ""Evento', a web-based
application designed to streamline the event planning
process. The platform allows users to list and book
venues, manage registrations, send notifications, and
handle payments securely. Its user-friendly interface and
integrated automation tools aim to enhance efficiency and
deliver a smooth experience for both organizers and
attendees, while also improving data security and
reducing operational complexity.

1. INTRODUCTION

In recent years, the role of technology has expanded
rapidly across industries, including the domain of event
management. Traditionally, organizing an event
required manual coordination of multiple components
such as venue booking, participant communication,
logistics, and report generation. These processes were
often inefficient, prone to error, and time-consuming.

As digital tools have matured, there is an increasing
demand for automated systems that can simplify and
integrate these tasks. This paper introduces "'Evento"’,
a web-based event management platform designed to
meet this need. It centralizes various event planning
functions such as venue selection, participant
registration, payment processing, and real-time
communication, thereby improving operational
efficiency.

The goal of this study is to demonstrate how a platform
like Evento can reduce the manual workload for
organizers, minimize logistical challenges, and provide
a seamless experience for both event hosts and
attendees. By leveraging automation, secure
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transactions, and intuitive design, Evento sets a new
standard for modern event management.

2. LITERATURE REVIEW

The field of event management has increasingly
adopted digital tools to improve planning and
coordination processes. Early research emphasized the
inefficiencies of manual systems in managing
registrations, scheduling, and communication. With
the rise of web-based applications, many of these tasks
are now centralized and automated, improving speed
and reducing administrative effort.

Studies have demonstrated that systems offering real-
time updates, role-based access, and cloud integration
significantly enhance event coordination. In particular,
the integration of secure payment gateways and digital
registration platforms has improved both user trust and
operational reliability. Research also highlights the
role of user interface design and mobile responsiveness
in improving participant engagement.

Furthermore, modern systems benefit from scalability,
allowing them to handle various event types from small
seminars to large conferences. Features like automated
reminders, analytics dashboards, and feedback
collection are now considered essential for a
comprehensive event management solution. Building
upon this body of work, this study introduces
"Evento"—a platform developed to address these
industry needs with a focus on usability, automation,
and security.

INTERNATIONAL JOURNAL OF INNOVATIVE RESEARCH IN TECHNOLOGY 2622



© May 2025 | JIRT | Volume 11 Issue 12 | ISSN: 2349-6002

3.FLOW CHART

&
’_..

|
' t

o] o]
e i =

[ Joi evant ‘

Cieata evant ]

|

L}
A enter event detalls
you WIGng 1

iy

No

L3

| = | l |
.

e, VR Y e
ikl

vendaot info

4. PROPOSED SOLUTIONS:

Event Space Listing and Booking — Users can list
venues for rent, and event organizers can browse and
book suitable locations.

Automated Notifications — The system sends real-time
updates and reminders to participants, reducing the
need for manual communication.

User Registration and Fee Collection — Secure user
authentication and online payment integration enable
smooth registration and transaction handling.

Event Group Management — Organizers can create
event groups, assign roles, and collaborate effectively.
Report Generation — The platform provides detailed
reports and insights on event performance and
engagement.

Security Measures — Data protection and secure
payment gateways ensure a safe experience for users.

5. DISCUSSIONS

Digital transformation in event management has
enabled significant improvements in how events are
organized and executed. By replacing manual
workflows with automated systems, platforms like
Evento reduce the chances of scheduling conflicts,
missed communications, and administrative delays.
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One of the key strengths of Evento is its centralized
approach, which allows event managers to control
registrations, notifications, and payments from a single
dashboard. This not only simplifies operations but also
increases transparency and accountability. The
platform’s security features, including encrypted
transactions and protected user data, further enhance
trust among users.

However, successful implementation of such systems
requires addressing certain challenges. These include
ensuring user adaptability, providing ongoing
technical support, and maintaining system uptime.
Moreover, scalability and customization options are
critical to cater to different event formats and sizes.
Looking ahead, the platform could be further enhanced
with features such as Al-powered recommendations,
virtual assistant chatbots, and real-time analytics to
help organizers make data-driven decisions.
Ultimately, Evento demonstrates the potential of web-
based platforms to optimize event management and
deliver value to users.

6.RESULTS
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7.CONCLUSION

This study demonstrates that the integration of
technology into event management can significantly
streamline and enhance the planning process. The
proposed platform, "Evento," offers a comprehensive
solution by automating tasks such as venue
management,  participant  registration,  secure
payments, and communication workflows.

By centralizing these functions, Evento reduces
operational complexity, improves security, and
enhances user satisfaction. The platform’s intuitive
design and scalability allow it to adapt to a wide range
of event types and sizes. Overall, leveraging such
digital solutions can lead to more organized, efficient,
and successful event management experiences, paving
the way for future innovations in this sector.

8. FUTURE SCOPE

The future development of event management systems

like Evento presents several exciting opportunities:

1. Artificial Intelligence Integration:Incorporating
Al could automate attendee recommendations,
optimize event schedules, and deliver predictive
insights based on participant behavior.

2. Virtual and Hybrid Event Support:Future versions
should support seamless integration of both
physical and virtual event components, catering to
the growing demand for hybrid event experiences.

3. Advanced Analytics:Enhanced data analysis tools
could provide organizers with deeper insights into
participant engagement, event success metrics,
and feedback trends for improved decision-
making.

4. Interactive User Engagement:Features such as
gamification, live polls, virtual networking
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lounges, and real-time Q&A sessions could
increase attendee interaction and satisfaction.

5. Mobile  Optimization:Developing  dedicated
mobile applications would allow users to register,
participate, and manage events conveniently from
their smartphones or tablets.

6. Blockchain Security:Implementing blockchain
technologies can add an extra layer of
transparency and  security to ticketing,
registrations, and financial transactions.

7. Sustainable Event Solutions:Future systems could
offer tools to track the environmental impact of
events, promote paperless ticketing, and provide
eco-friendly resource management options.
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