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I. INTRODUCTION 

 

Enterprise collaboration has been revolutionized and 

redefined following covid-19 pandemic. The 

worldwide shift to hybrid and remote work models has 

made this happen. Microsoft Teams is now 

consistently engaging and adapting to satisfy the 

growing demands of businesses and hence have 

emerged as a leading platform.  The main topics of this 

article include the examination of how the integration 

of artificial intelligence (AI), automation, and security 

improvements has played a major role in boosting 

workplace collaboration. 

 

The Post-COVID Shift: The Rise of Microsoft Teams 

As part of the Microsoft 365 (formerly Office 365) 

suite, on March 14, 2017, Microsoft Teams was 

officially launched. It was aimed to replace Skype for 

business as Microsoft’s primary communication tool. 

It evolved over the years beyond a messaging and 

video conferencing tool, but the COVID-19 pandemic 

in 2020-21 gave it a boost and accelerated its adoption. 

Several new features were unlocked, like creating 

breakout rooms, co-authoring features for Excel, 

PowerPoint, and Word inside Teams, AI-powered 

transcription, and live captions. Due to remote work, 

active users in early 2020 were 32 million, which grew 

to 145 million in 2021. 

AI-Driven Enhancements in Microsoft Teams 

In order to enhance collaborative efficiency and 

provide engaging user experience, Microsoft has 

intricately designed the platform, incorporating AI. 

Some of the noteworthy enhancements include: 

1. Transcription and auto notes: It automatically 

transcribes meetings with 80% accuracy and 

captures key points. 

2. Meeting summarisation: AI-powered meetings 

help summarise discussions and make them 

accessible to other members without revisiting 

full recordings. 

3. Smart Task Assignment: It analyzes and detects 

action items and creates tasks automatically. 

4. Multi-language live translation: It can provide 

real-time live translation in up to 10 languages. 

5. Swift recommendations: Microsoft Copilot’s 

replies are AI-powered to ensure speed and 

accuracy. 

6. Advanced file search and Bot assistance: Context 

sensitive smart search and bots help to automate 

tasks like reminders and scheduling. 

7. Audio-video quality tools: They work in the 

background for video enhancements and noise 

reduction, ensuring clearer communication. 

8. Engagement tools: These tools help to monitor 

teams’ well-being and sentiment analysis.  

9. Smart calendar: It is capable of scheduling 

meetings. 

 

II. AUTOMATION AND WORKFLOW 

INTEGRATION 

 

To streamline business operations, Microsoft Teams 

has provided a reliable assistant who can handle all the 

big and small things. Workflow automation has 

evolved Teams into a productivity hub.  

What can workflow automation do? 

● Meeting reminders 

● Task management 

● Progress reporting 

 

Key automation enhancements include: 

1. Power Automate: It is a versatile tool that 

connects teams with other Microsoft apps and 

external services. A message flagged in Teams 

can be directly translated into a task in Microsoft 

Planner with the help of automated workflow. 
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2. Bots: It helps manage and simplify tasks like 

scheduling meetings or pulling information from 

other apps. It helps in providing quick access to 

important information. 

3. Connectors: It allows Teams to interact with 

external services like other calendars, CRMs, and 

Calamari, ensuring data flow and notifications. 

4. Adaptive Approvals: Approvals can happen 

directly within Teams, eliminating the need for 

email chains. 

 

III. SECURITY AND COMPLIANCE 

ENHANCEMENTS 

 

Working in a remote and hybrid work environment 

makes enterprises more vulnerable to security threats. 

To eliminate this, Microsoft Teams has strengthened 

its security framework and compliance capabilities. 

1. Multi-Factor Authentication (MFA): Multiple 

layers of security protection against unauthorised 

access. 

2. Microsoft Defender: Defender facility is available 

for content management. It checks if the content 

is malicious in nature and hence blocks the 

content for user access.  

3. Two- Factor authentication and end-to-end 

encryption: Authentication is done at the sign-on 

level through Active Directory, and encryption of 

data is done in transit. Encryption protocols are in 

place to ensure confidentiality in conversations, 

and the data exchange remains secure.  

4. Safe Links: Safe Links enhance organizational 

security by identifying malicious links that may 

be utilized in phishing schemes and other cyber 

threats. It offers URL scanning and time-of-click 

verification for links included in email messages. 

This process complements the standard anti-

malware and anti-spam protection measures. 

5. Safe Attachments: This feature checks and detects 

malicious attachments and prevents them from 

being sent to users, clicked and acted upon. 

6. Secure Score: It's a measurement of the security 

posture of an organisation, where a higher number 

indicates more improvement actions need to be 

taken. Microsoft Teams provides 

recommendations on Secure Score, and 

administrators maintain and monitor this score to 

maintain security on the platform. It allows for 

comparison with established key performance 

indicators. 

7. Audit and Compliance controls: Teams ensure 

adherence to industry regulations and provide 

monitoring tools and audit logs. 

 

IV. CONCLUSION 

 

Post-COVID, a remarkable transformation can be seen 

in Microsoft Teams making it beneficial for enterprise 

collaboration. Teams continues to enhance its features, 

redefining communication and collaboration in hybrid 

work environment. As Microsoft Teams continues to 

evolve and push boundaries of innovation, it will play 

a significant role in shaping the future of workplace 

communication. 


