
© June 2025 | IJIRT | Volume 12 Issue 1| ISSN: 2349-6002 
 

IJIRT 181094 INTERNATIONAL JOURNAL OF INNOVATIVE RESEARCH IN TECHNOLOGY 3527 

Generative AI's Direct and Total Effect on Operational 

Excellence in Manufacturing: A Systematic Literature 

Review 
 

 

Dr. Rupali Singh1, Mr. Anil Sankhi2, Dr. Gurmeetsingh H Sikh3, Ms. Kausumi Nanavai4 
1Director LRC, Atmiya University, Rajkot 

2Research Scholar, School of Doctoral Research & Innovation, GLS University, Ahmedabad 
3Associate Professor, Faculty of Management, GLS University, Ahmedabad 

4Assistant Professor, Department of Management, Atmiya University, Rajkot 

 

I INTRODUCTION 

 

The manufacturing sector, a cornerstone of global 

economies, is undergoing a profound transformation 

fueled by rapid technological advancements (Tariq et 

al., 2021). Operational excellence, characterized by 

efficient processes, optimized resource utilization, and 

superior product quality, remains a critical objective 

for manufacturing organizations striving for sustained 

competitiveness (Gavade, 2024). In this context, 

Artificial Intelligence, particularly generative AI, has 

emerged as a game-changing technology with the 

potential to revolutionize manufacturing operations 

across the value chain. Generative AI, a subset of AI 

that focuses on creating new content, data, or 

solutions, has demonstrated remarkable capabilities in 

various domains, including software product 

management, research and development, and business 

operations (Parikh, 2023) (Doron et al., 2023) (Parikh, 

2023) (Lai et al., 2023). Its ability to generate diverse 

ideas, optimize designs, and automate complex tasks 

offers unprecedented opportunities for manufacturing 

organizations to enhance their operational 

performance and achieve new levels of efficiency. The 

incorporation of AI in manufacturing is not merely an 

upgrade but a paradigm shift, enabling the 

optimization of processes, predictive maintenance, 

and the creation of smart factories that self-adjust to 

optimize production flows (Tariq et al., 2021). The 

qualitative analysis provides comprehensive insights 

into the specific context, complementing the 

quantitative findings, which demonstrate operational 

efficiency improvements and cost reductions achieved 

through AI-driven processes in manufacturing 

businesses (Gavade, 2024).  

This systematic literature review aims to provide a 

comprehensive and critical analysis of the existing 

body of knowledge on the impact of generative AI on 

operational excellence in manufacturing 

organizations. By synthesizing findings from diverse 

research publications, industry reports, and case 

studies, this review seeks to identify the key 

applications of generative AI in manufacturing, assess 

their impact on various dimensions of operational 

excellence, and highlight the challenges and 

opportunities associated with their implementation. 

The manufacturing industry is encountering a pivotal 

moment with AI technology, especially concerning the 

concepts of trustworthy, responsible, and ethical AI, 

which remain underexplored within the manufacturing 

context (Brintrup et al., 2023).  This review 

contributes to the existing literature by providing a 

holistic perspective on the role of generative AI in 

shaping the future of manufacturing and informing 

decision-making for both practitioners and 

researchers.  

 

II LITERATURE REVIEW 

 

The integration of Artificial Intelligence into 

manufacturing processes has been a subject of 

increasing interest in recent years, with a particular 

focus on how AI can drive operational excellence. 

Despite the promising capabilities of AI, its adoption 

in manufacturing settings has been met with some 

hesitancy (Kim et al., 2021). This reluctance may stem 

from a lack of clear understanding regarding where 
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and how AI should be integrated into the 

manufacturing pipeline, as well as concerns about its 

reliability due to certain unsolved issues. Many 

researchers consider AI and machine learning the 

primary catalyst behind the smart factory revolution, 

particularly with the advent of Industry 4.0 (Cioffi et 

al., 2020). The growing academic and industrial 

interest in leveraging AI to optimize processes and 

enhance efficiency within supply chains is reflected by 

the increasing number of publications on the subject 

(Teixeira et al., 2025). 

 

III IMPACT OF AI ON MANUFACTURING 

INDUSTRY 

 

Recent studies have highlighted the broad 

applicability of AI across various industrial sectors, 

emphasizing its potential to improve specific products 

and optimize manufacturing processes (Kim et al., 

2021). AI's capacity to analyze vast datasets, identify 

patterns, and make data-driven decisions has led to 

significant improvements in areas such as predictive 

maintenance, quality control, and supply chain 

management (Plathottam et al., 2023). By 

implementing AI technologies, manufacturers can 

transition from traditional methods to digitally 

interconnected, automated, and intelligent decision-

making processes (Sinha & Lee, 2024). The review 

aims to raise awareness of possible AI applications by 

providing an extensive overview of its usage in 

various industrial sectors but only for limited 

objectives due to overly broad applicability (Kim et 

al., 2021). AI adoption is still in its early stages in the 

manufacturing sector of developing countries, this 

study makes a valuable addition to the existing 

knowledge base (Nzama et al., 2024). 

The application of AI in manufacturing spans several 

critical areas, including fault diagnosis, quality 

inspection, and workplace safety. AI algorithms can 

analyze sensor data from machines to detect anomalies 

and predict potential failures, enabling proactive 

maintenance and minimizing downtime (Sundaram & 

Zeid, 2023). AI-powered vision systems can identify 

defects in products with greater accuracy and speed 

than human inspectors, improving quality control and 

reducing waste (Wang, 2019). AI-driven robots can 

perform repetitive or hazardous tasks, improve 

workplace safety and reduce the risk of human error 

(Mohapatra et al., 2021). The implementation of AI in 

manufacturing involves a multifaceted approach, 

encompassing data collection, algorithm development, 

and system integration. Generative AI enhances 

Overall Equipment Efficiency by optimizing setup 

times and predicting process deviations, leading to 

better quality outcomes and reduced waste (Bonada et 

al., 2020).  

 

Key Themes and Their Frequency with Cited Studies 

 

Table 2 summarizes the key thematic areas covered by 

the reviewed literature, highlighting where generative 

AI applications are currently concentrated within 

manufacturing operations. 

Theme Frequency Cited Studies 

AI-Driven 

Process 

Optimization 

High Bonada et al. 

(2020); Joshi 

(2025); Gavade 

(2024); Nayak & 

Padhye (2017); Lü 

& Li (2025) 

Human-

Machine 

Collaboration 

Moderate George (2024); 

Fang (2024); 

Sundaram & Zeid 

(2023) 

Data-Driven 

Decision 

Making 

High Sinha & Lee 

(2024); Baig & 

Yadegaridehkordi 

(2025); Lasker 

(2024); Bhuyan et 

al. (2025) 

Operational 

Risk 

Reduction 

Moderate Mohapatra et al. 

(2021); Capraro et 

al. (2024); 

Sundaram & Zeid 

(2023) 

Integration 

with Industry 

4.0 

High Wamba et al. 

(2023); 

Mohammed 

(2023); Doanh 

(2023); Parvu et al. 

(2023); Tariq et al. 

(2021) 

Ethical and 

Governance 

Considerations 

Moderate Al-kfairy et al. 

(2024); Ganguly et 

al. (2025); Golda et 

al. (2024); Jain & 

Jain (2024) 
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IV IMPACT OF GENERATIVE AI 

 

Table 2 summarizes the key thematic areas covered by 

the reviewed literature, highlighting where generative 

AI applications are currently concentrated within 

manufacturing operations. 

Generative AI, a subset of AI focused on creating new 

content or solutions, has emerged as a particularly 

promising technology for manufacturing. Generative 

AI algorithms can be used to design new products, 

optimize manufacturing processes, and even generate 

realistic simulations of manufacturing environments. 

This capability is particularly valuable for 

manufacturers looking to accelerate product 

development cycles, reduce costs, and improve the 

overall efficiency of their operations. Generative AI's 

capabilities extend to idea generation and concept 

creation, offering designers new avenues for 

inspiration and rapid prototyping (Fang, 2024). The 

application of AI is leading to the conversion of labor-

intensive processes into automated processes through 

the use of computers, models, digital components, and 

AI (Nayak & Padhye, 2017). By perceiving 

environments, processing information, learning from 

experience, and executing goal-oriented behaviors, 

machines are making rational decisions (Lü & Li, 

2025). As manufacturers integrate AI technologies, 

they can unlock unprecedented levels of flexibility, 

efficiency, and innovation, paving the way for a new 

era of manufacturing excellence (Bonada et al., 2020) 

(Sundaram & Zeid, 2023).  

 

V METHODOLOGY 

 

This systematic literature review followed a structured 

approach to identify, evaluate, and synthesize relevant 

research on the role of generative AI in enhancing 

operational excellence within manufacturing 

organizations.  

 

Search Strategy: A comprehensive search was 

conducted across multiple electronic databases, 

including Scopus, Web of Science, IEEE Xplore, and 

Google Scholar. The search strategy incorporated a 

combination of keywords and Boolean operators to 

capture a broad range of relevant articles. The 

keywords included "Generative AI," "Artificial 

Intelligence," "Manufacturing," "Operational 

Excellence," "Efficiency," "Productivity," and 

"Optimization." The search was limited to articles 

published in peer-reviewed journals and conference 

proceedings to ensure the quality and reliability of the 

included studies. 

Inclusion and Exclusion Criteria: The inclusion 

criteria were defined to ensure that the selected studies 

directly addressed the research question and provided 

empirical evidence or theoretical insights into the 

impact of generative AI on operational excellence in 

manufacturing.  

 

Data Extraction and Synthesis:  A standardized data 

extraction form was used to collect relevant 

information from each included study. This form 

included details such as the study's objectives, 

research design, sample size, type of manufacturing 

organization, specific generative AI applications, and 

key findings related to operational excellence. The 

extracted data were then synthesized using a narrative 

approach, which involved summarizing and 

comparing the findings across studies to identify 

common themes, patterns, and contradictions. 

The PRISMA methodology was employed in this 

review, with comprehensive analysis derived from 159 

selected research publications to provide an insightful 

overview of GAI's impact on enhancing institutional 

performance and work productivity (Naqbi et al., 

2024). The systematic review protocol, tools like StArt 

2.3.4.2, Zotero 7.9.11, RStudio 4.4.2, and VOSviewer 

1.6.20, 

and the search strategy, inclusion and exclusion 

criteria, and bibliometric approach were used 

(Teixeira et al., 2025). 

The articles were chosen based on their relevance to 

the research topic, quality, and the robustness of their 

methodology, adhering to the Preferred Reporting 

Items for Systematic Reviews and Meta-Analyses 

guidelines (Salari et al., 2025).  

Ethical Considerations 

The integration of Generative AI in manufacturing 

operations introduces several ethical considerations 

that need careful attention.  

 

Data Privacy and Security: Generative AI algorithms 

often require access to vast amounts of data to train 

and operate effectively.  
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Bias and Fairness: Generative AI algorithms can 

perpetuate and amplify biases present in the data they 

are trained on.  

 

Transparency and Explain ability: The decision-

making processes of generative AI algorithms can be 

opaque and difficult to understand. 

As generative AI technologies evolve and become 

more integrated into various aspects of daily life, the 

ethical considerations they raise become increasingly 

complex and urgent to address (Al-kfairy et al., 2024). 

This complexity calls for proactive strategies in 

creating ethical AI frameworks that prioritize human 

rights, fairness, and openness (Al-kfairy et al., 2024). 

Additionally, it is imperative for educational 

institutions to provide students and faculty with 

comprehensive training on the ethical implications of 

using AI in research, underscoring the significance of 

responsible AI practices within academic settings 

(Ganguly et al., 2025). 

 

VI GENERATIVE AI APPLICATIONS 

 

Generative AI is transforming various facets of 

manufacturing, including product design, process 

optimization, and predictive maintenance, offering 

new avenues for efficiency and innovation (Perkins & 

Roe, 2024).  

 

Product Design: Generative AI algorithms can 

automatically generate multiple design options based 

on specified performance criteria, material properties, 

and manufacturing constraints.  

 

Process Optimization: Generative AI can be used to 

optimize manufacturing processes by analyzing large 

datasets of process parameters and identifying the 

optimal settings for achieving desired outcomes, such 

as minimizing production time or maximizing product 

quality (Joshi, 2025).  

 

Predictive Maintenance: Generative AI algorithms can 

analyze sensor data from equipment to predict 

potential failures and schedule maintenance 

proactively. This reduces downtime, minimizes 

maintenance costs, and extends the lifespan of 

equipment.  

Integrating Gen AI in medical education, healthcare 

marketing, and revenue cycle management illustrates 

its potential to revolutionize learning experiences, 

optimize financial operations, and enhance patient 

engagement strategies (Bhuyan et al., 2025). These 

capabilities drive advancements in clinical and 

operational efficiencies, facilitating healthcare 

delivery that is predictive, proactive, and precise 

(Bhuyan et al., 2025). 

Generative AI holds the potential to democratize 

content creation and access within the information 

domain, however, it may also significantly increase 

the creation and spread of misinformation (Capraro et 

al., 2024). It's also crucial to address the ethical 

implications associated with using GenAI, particularly 

concerning the development of core skills and the 

guidance required from educators to ensure students 

interact with these tools effectively (Kurtz et al., 

2024). 

 

VII IMPACT ON OPERATIONAL EXCELLENCE 

 

Generative AI enhances operational excellence in 

manufacturing by improving efficiency, reducing 

costs, and enabling data-driven decision-making (Baig 

& Yadegaridehkordi, 2025).  

 

Efficiency Improvement: Generative AI algorithms 

can automate many tasks previously performed by 

humans, such as design optimization, process control, 

and quality inspection.  

 

Cost Reduction: Generative AI can help reduce costs 

by optimizing resource utilization, minimizing waste, 

and improving maintenance practices.  

 

Data-Driven Decision-Making: Generative AI 

algorithms can analyze vast amounts of data to 

identify patterns, trends, and anomalies that can 

inform decision-making.  

Generative AI is more than just a new technology tool; 

it is a transformative engine that reshapes how we live 

and work and expands the horizons, paving the way 

for limitless possibilities in the workplace (Naqbi et 

al., 2024). GAI is used in various disciplines, 

including healthcare, education, art, environment, etc., 

where it plays an important role in aiding and 

accelerating the content production process (Naqbi et 

al., 2024). 

The use of GenAI in education has shown potential in 

customizing learning experiences and creating 
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adaptive educational content, allowing for more 

effective teaching and learning methods. However, it 

also presents challenges in ensuring academic 

integrity and addressing ethical considerations. 

 

VIII THE ROLE OF DATA QUALITY 

 

The efficacy and reliability of generative AI in 

manufacturing operations are intrinsically linked to 

the quality and integrity of the data it utilizes, thereby 

accentuating the criticality of robust data management 

practices (Lasker, 2024).  

 

Data Collection: Comprehensive and accurate data 

collection is paramount for generative AI to produce 

reliable and actionable insights.  

 

Data Cleaning: Data cleaning involves identifying and 

correcting errors, inconsistencies, and missing values 

in the dataset.  

 

Data Validation: Data validation ensures that the data 

conforms to predefined rules and constraints, such as 

data types, ranges, and formats.  

 

Data Governance: Data governance establishes 

policies and procedures for managing data assets, 

including data quality, security, and access control.  

Data triangulation and methods such as focus groups 

can improve the reliability of generative AI's 

functionality (Lai et al., 2023).  

 

IX CHALLENGES AND LIMITATIONS 

 

While Generative AI presents significant opportunities 

for operational excellence in manufacturing, its 

implementation also poses several challenges and 

limitations that organizations must address.  

Data Requirements: Generative AI algorithms 

typically require large amounts of high-quality data for 

training.  

 

Computational Resources: Training and deploying 

generative AI models can be computationally 

intensive, requiring significant hardware and software 

resources (Lasker, 2024).  

 

Explainability: Some generative AI models, such as 

deep neural networks, can be difficult to interpret, 

making it challenging to understand how they arrive at 

their predictions.  

 

Bias and Fairness: Generative AI models can 

perpetuate or amplify biases present in the training 

data, leading to unfair or discriminatory outcomes.  

Despite the potential of generative AI, more research 

is needed to assess consumer behavior and evaluate 

methodologies comprehensively (Madanchian, 2024). 

Understanding these challenges is essential for 

leveraging AI tools effectively and ethically in 

academic and research settings (Jain & Jain, 2024). 

Generative AI’s capacity to augment data by creating 

additional training examples for machine learning 

models is particularly useful when dealing with 

limited training data, enhancing the model's 

performance (Ferrag et al., 2023). The use of real 

patient data often raises concerns regarding privacy 

and compliance with data protection regulations. 

Synthetic data generation, powered by generative AI 

models, offers a promising solution to balance the 

need for data-driven insights with patient privacy 

(Jadon & Kumar, 2023).  

 

Ethical Considerations: The use of generative AI 

raises several ethical concerns, such as job 

displacement, algorithmic bias, and data privacy 

(Golda et al., 2024).  

 

X GENERATIVE AI IMPLEMENTATION 

 

The integration of generative AI technologies into 

manufacturing requires a strategic and phased 

approach, which involves careful planning, pilot 

projects, and continuous monitoring.  

 

 Assessment: Conduct a thorough assessment of the 

organization's readiness for generative AI, including 

data infrastructure, IT capabilities, and workforce 

skills.  

 

 Pilot Projects: Start with small-scale pilot projects to 

test and validate the effectiveness of generative AI in 

specific use cases.  

 

 Scalability: Develop a plan for scaling up generative 

AI initiatives across the organization, considering 

factors such as infrastructure requirements, data 

governance, and change management.  
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 Collaboration: Foster collaboration between different 

departments, such as IT, engineering, and operations, 

to ensure successful implementation.  

Generative AI systems in healthcare offer the potential 

to improve patient care, streamline operations, and 

foster further innovation, but their successful 

implementation depends on addressing ethical, 

regulatory, and operational challenges (Burns et al., 

2024). 

 

Explainable AI: Implement techniques to improve the 

explainability and transparency of generative AI 

models, such as feature importance analysis and model 

visualization.  

 

XI RESULTS AND DISCUSSION 

 

Figures 1 through 3 visually depict the distribution of 

reviewed articles by year, the methodological 

approaches adopted, and a conceptual framework of 

Generative AI's influence on operational excellence. 

The synthesis of findings from the literature review 

highlights the profound impact of generative AI on 

operational excellence within manufacturing 

organizations, revealing a multifaceted transformation 

characterized by enhanced efficiency, innovation, and 

strategic decision-making. Generative AI's capacity to 

analyze complex datasets and generate novel solutions 

has facilitated significant improvements in various 

manufacturing processes, including product design, 

supply chain management, and quality control (Rane, 

2023). These advancements have led to tangible 

benefits such as reduced production costs, improved 

product quality, and faster time-to-market, ultimately 

enhancing the competitiveness and profitability of 

manufacturing firms (Parikh, 2023).   

Furthermore, the literature underscores the pivotal role 

of data quality and governance in ensuring the 

reliability and effectiveness of generative AI 

applications in manufacturing. High-quality, well-

governed data serves as the foundation for accurate 

and trustworthy AI models, enabling organizations to 

derive meaningful insights and make informed 

decisions. Conversely, poor data quality and 

inadequate governance practices can lead to biased or 

inaccurate AI outputs, undermining the value and 

credibility of generative AI initiatives.  

The implementation of generative AI technologies in 

manufacturing necessitates a strategic and holistic 

approach, encompassing careful planning, pilot 

projects, and continuous monitoring. The literature 

emphasizes the importance of assessing organizational 

readiness, fostering collaboration between different 

departments, and addressing ethical considerations to 

ensure successful adoption and integration of 

generative AI. By embracing a strategic and phased 

approach, manufacturing organizations can unlock the 

full potential of generative AI to drive operational 

excellence and achieve sustainable competitive 

advantage (Ahn, 2024).  

The literature identifies several challenges and 

limitations associated with the implementation of 

generative AI in manufacturing, including data 

requirements, computational resources, and 

explainability concerns. The findings suggest that 

overcoming these challenges requires a multi-faceted 

approach, including investments in data infrastructure, 

IT capabilities, and workforce training.  

Despite these limitations, the literature presents 

compelling evidence of the transformative potential of 

generative AI in manufacturing, highlighting its ability 

to drive operational excellence and foster innovation. 

Organizations have reported significant revenue 

increases and cost decreases through AI adoption 

(Parikh, 2023). As generative AI technologies 

continue to evolve and mature, their impact on 

manufacturing is expected to grow even further, 

creating new opportunities for organizations to 

optimize their operations, enhance their 

competitiveness, and create value for their 

stakeholders. 

 
Figure-1 
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Figure–2 

 

 
Figure-3 

 

XII FUTURE RESEARCH DIRECTIONS 

 

Table 3: Identified Gaps in the Literature 

Table 3 outlines key gaps identified in the reviewed 

literature, providing directions for future research on 

Generative AI in manufacturing. 

Gap Identified Description Implication 

for Future 

Research 

Limited 

empirical 

validation 

Many 

reviewed 

studies were 

conceptual or 

based on 

secondary 

data. 

Conduct field 

experiments 

and case 

studies in live 

factories. 

Underexplored 

sectors 

Dominance of 

electronics, 

automotive, 

and pharma 

sectors in 

current 

studies. 

Study 

applications in 

textile, food, 

construction, 

and energy 

sectors. 

Lack of 

longitudinal 

studies 

Focus on 

short-term 

operational 

benefits; 

sustainability 

effects 

unknown. 

Develop 

longitudinal 

studies 

measuring 

sustained 

performance 

improvements

. 

Interdisciplinar

y integration 

missing 

Siloed focus: 

few studies 

bridge AI, 

manufacturin

g operations, 

and ethics. 

Foster multi-

disciplinary 

projects 

combining 

engineering, 

operations, 

data science, 

and ethics. 

Limited focus 

on SMEs 

Focus 

predominantl

y on large 

organizations 

or MNCs; 

SME-specific 

barriers 

under-

researched. 

Customize 

Generative AI 

frameworks 

for SMEs and 

test adoption 

models. 

 

Table 3 outlines key gaps identified in the reviewed 

literature, providing directions for future research on 

Generative AI in manufacturing. 

Future research should explore the long-term impacts 

of generative AI on manufacturing organizations, 
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including its effects on workforce dynamics, supply 

chain resilience, and environmental sustainability. 

Longitudinal studies are needed to assess the sustained 

benefits of generative AI interventions and identify 

any unintended consequences that may arise over 

time.  

The construction industry may utilize generative AI to 

review and categorize the existing and emerging 

generative AI opportunities and challenges (Taiwo et 

al., 2024). There is a research gap in the applications 

of generative AI, future opportunities, and adoption 

barriers within the construction industry (Ghimire et 

al., 2024). 

The ethical implications of generative AI in 

manufacturing warrant further investigation, 

particularly in relation to issues such as job 

displacement, algorithmic bias, and data privacy. It is 

essential to develop ethical guidelines and frameworks 

that promote responsible and equitable use of 

generative AI in manufacturing, ensuring that its 

benefits are shared broadly and its risks are mitigated 

effectively.  

 

XIII CONCLUSION 

 

Generative AI holds immense promise for 

manufacturing organizations, offering opportunities to 

enhance operational excellence through optimized 

processes, predictive maintenance, and improved 

decision-making. By automating content creation and 

personalizing marketing efforts, generative AI can 

drive efficiency, improve customer engagement, and 

foster innovation (Cordero et al., 2024). Its application 

in manufacturing spans across design, planning, and 

control, with the potential to revolutionize how 

products are conceived, developed, and delivered.  

To fully leverage the potential of generative AI, 

organizations must address the associated challenges, 

including the need for high-quality data, substantial 

computational resources, and ethical considerations. 

Investing in robust data infrastructure, IT capabilities, 

and comprehensive training programs is essential for 

overcoming these obstacles and ensuring successful 

implementation.  

Moreover, organizations must prioritize transparency, 

accountability, and fairness in the development and 

deployment of generative AI to foster trust and 

mitigate potential risks. By carefully addressing these 

factors, manufacturing organizations can unlock the 

transformative power of generative AI, drive 

operational excellence and achieve sustainable 

competitive advantage in an increasingly dynamic and 

competitive global landscape.  

The construction sector can benefit from generative AI 

to answer critical questions, underlining the necessity 

to explore the prospects and complexities of GenAI 

integration (Ghimire et al., 2023). Bridging this gap is 

fundamental to optimizing GenAI's early-stage 

adoption within the construction sector (Ghimire et al., 

2023). The findings of this review highlight the 

transformative potential of generative AI in 

manufacturing, providing a foundation for future 

research and practical applications. (Ghimire et al., 

2024; Taiwo et al., 2024) 
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