
© September 2025| IJIRT | Volume 12 Issue 4 | ISSN: 2349-6002 

IJIRT 184072 INTERNATIONAL JOURNAL OF INNOVATIVE RESEARCH IN TECHNOLOGY 45 

The Study on Empowering the Unemployed: How Public 

Libraries Bridge the Employment Gap in the Digital age 
 

 

Anurag Sharma1, Dr. Surya Prakash Shukla2 

1Junior Research Fellow, Dept. Library & Information Science, MGCGV, Chitrakoot 
2Senior Lecturer, Dept. Library & Information Science, MGCGV, Chitrakoot 

 

Abstract - This research examines the evolving role of 

public libraries as strategic hubs for employment 

empowerment in the digital age. With growing 

unemployment and digital inequality, libraries offer not 

only access to information but also tools, training, and 

support critical to job readiness. Aligned with four major 

research objectives, the study investigates how public 

libraries assist unemployed individuals, what services 

they provide, how effective those services are, and how 

libraries can be better integrated into employment 

ecosystems. By analysing global examples from the 

United States, India, and the United Kingdom, the study 

finds that libraries- when equipped with digital 

infrastructure and partnerships- are highly effective in 

bridging the employment gap. It concludes with strategic 

recommendations to enhance library-based employment 

initiatives and digital inclusion.  

Index Terms - Public Libraries, Employment 

Empowerment, Digital Literacy, Unemployment 

Solutions, Workforce Development. 

I. INTRODUCTION 

In the 21st-century digital economy, employment is 

increasingly dependent on access to information, 

digital literacy, and connectivity. However, a 

significant proportion of the population-particularly in 

low-income, rural, or marginalised communities-

remains digitally excluded, limiting their employment 

prospects. 

Public libraries, historically seen as centres of reading 

and learning, have redefined their roles. Today, many 

libraries serve as free access points for internet, e-

learning platforms, job search portals, career 

resources, and digital training, making them essential 

public institutions in combating unemployment. This 

research paper focuses on understanding how libraries 

function as empowerment centres and how their 

services align with the needs of the unemployed in the 

digital age.  

II. RESEARCH OBJECTIVES 

 

1. To analyse the role of public libraries as 

facilitators of digital employability.  

2. To evaluate the impact of library-based services in 

employment outcomes among job seekers. 

3. To identify best practices and challenges in 

integrating employment support services within 

library systems.  

4. To recommend strategies for enhancing the role of 

libraries in employment-oriented digital 

inclusion.  

 

III. RESEARCH QUESTIONS 

 

• How do public libraries support unemployed 

individuals in the digital labour economy? 

• What digital and career-related services are 

commonly provided by libraries? 

• What are the barriers faced by libraries in 

implementing employment support programs?  

• How can public libraries be better integrated into 

national and regional employment and skill 

development agendas? 

 

IV. LITERATURE REVIEW 

Recent Studies highlight the evolving role of public 

libraries in combating unemployment by facilitating 

digital inclusion and skill development. According to 

the American Library Association (2023), libraries 

now serve as vital workforce development centres 

offering internet access, job resources, and digital 

literacy programs. The IFLA (2022) emphasizes the 

role of libraries in promoting lifelong learning and 

inclusive employment. Case studies from India and the 

UK (British Library, 2023; Ministry of Skill 

Development & Entrepreneurship, 2024) further 



© September 2025| IJIRT | Volume 12 Issue 4 | ISSN: 2349-6002 

IJIRT 184072 INTERNATIONAL JOURNAL OF INNOVATIVE RESEARCH IN TECHNOLOGY 46 

illustrate how libraries empower marginalized groups 

by providing access to entrepreneurship and job-

related services, despite challenges such as limited 

funding and awareness. Jaeger et al. (2020) 

emphasizes that libraries are increasingly recognized 

as workforce development centres, especially for 

communities with limited digital access. Varheim 

(2017) explores the role of libraries in building social 

capital and enhancing community resilience. His 

research shows that library-based employment support 

increases trust, learning opportunities, and inclusive 

participation.  

V. METHODOLOGY 

This study is based on a descriptive and analytical 

research design using secondary data. Sources include:  

• Official reports from library associations and 

government agencies 

• Peer-reviewed academic journals and institutional 

data 

• Case studies from national library system of U.S., 

India, U.K. 

• Employment-related policy document and 

initiatives 

The case study approach is used to demonstrate real-

world applications of public library services in 

employment support. 

VI. CASE STUDIES: GLOBAL INSIGHTS 

INTO LIBRARY-BASED EMPLOYMENT 

EMPOWERMENT 

To understand how public libraries are actively 

bridging the employment gap, it is essential to 

examine real-world examples where libraries have 

been successfully integrated into workforce 

development ecosystems. These case studies illustrate 

how libraries in different countries and socio-

economic settings provide employment-related 

support through partnerships, technology access, and 

community-driven programs. 

A. United states – WorkSource Partnerships in Public 

Libraries 

In the U.S., public libraries have embraced a 

transformative role in supporting job seekers through 

partnerships with government labour departments and 

workforce agencies. One of the most effective models 

is the integrated of WorkSource Centres within public 

libraries, especially in states like Washington, Oregon, 

and California. 

Key Features:  

• Libraries collaborate with the Department of 

Labour, local workforce development boards, and 

nonprofits to offer job search resources. 

• Services include resume writing assistance, career 

coaching, interview preparation, and digital skill 

workshops.  

• Dedicated space within libraries hosted job fairs, 

one-on-one career counselling, and access to 

online training portals. 

• The Seattle Public Library offers a “Job & Life 

Skills” section, featuring free online job search 

tools, GED programs, LinkedIn Learning access, 

and Language training for immigrants.  

Impact: 

Libraries are now essential entry points for working 

people who might not feel confident or prepared to 

deal with government employment systems as a result 

of these partnerships. Particularly for vulnerable 

groups including low-income earners, the elderly, and 

immigrants, libraries' friendly and free atmosphere 

helps to overcome hurdles to access and trust. 

B. India – Digital Seva Libraries and Rural 

knowledge Centres 

In India, where rural unemployment and digital 

illiteracy remain pressing challenges, public libraries-

particularly those in panchayat or village-level 

communities-have been revitalised under initiatives 

like Digital India and the National Mission on 

Libraries.  

Key Features:  

• Libraries function as Village knowledge Centres 

or Digital Seva Kendras, providing services like:  

1. Online government job notifications 

2. Free internet access and desktop systems 

3. Assistance in filling government employment 

schemes applications like MGNREGA, 

PMKVY 

4. Computer literacy and soft skill training 

• Many libraries are supported by National Digital 

Literacy Mission (NDLM), National  Knowledge 

Commissions, National Knowledge Resource 

Consortia, National Knowledge Network and 

NGOs.  
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• The Kerala State Library Council introduced 

“Library Employment Corners” featuring job 

newspapers, career guidance books, and 

scheduled skill development sessions.  

Impact: 

These libraries have empowered rural youth, 

especially first-generation learners, by removing 

access barriers to digital platforms and employment 

information. Women, in particular, have benefited 

from local training sessions held within safe, 

community-trusted library spaces. By integrating ICT 

(Information & Communication Technology) into 

rural libraries, these centres have become gateway to 

employment in both formal and informal sectors.   

C. United Kingdom – Business & IP Centres 

(BIPCs) in Libraries  

The United Kingdom has adopted a highly innovative 

approach by establishing Business & IP Centres 

(BIPCs) in major public libraries across cities like 

London, Birmingham, and Manchester, under the 

coordination of the British Library.  

Key Features:  

• BIPCs offer business planning resources, market 

research tools, and intellectual property (IP) 

guidance for job seekers and aspiring 

entrepreneurs. 

• Libraries host free workshops, mentorship 

sessions, and enterprise bootcamps focused on 

self-employment, freelancing, and startup 

incubation.  

• Special initiatives like Start-ups in Libraries 

promoted micro-business development in 

underserved communities, including ethnic 

minorities and the unemployed.  

Impact:  

BIPCs have shifted the function of libraries from 

passive information provides information providers to 

active economic enablers. Thousand of unemployed 

individuals have launched home-based businesses or 

freelance careers using the support and guidance 

received from library-based business centres. This 

model no only addresses unemployment but also 

promotes entrepreneurship and innovation at the 

grassroots level.  

Summary of Case Studies:  

Country Key Library Role Focus Area Notable Outcomes 

USA 
Partnered with WorkSource 

Centres 
Job search, career services Digital access, personalised support 

India 
Digital Seva Kendras & 

Village Libraries 

Rural employment schemes, digital 

literacy 
Youth and women empowerment 

UK 
Business & IP Centres in 

urban libraries 
Self-employment, startup incubation 

Entrepreneurship growth among 

jobless 

 

These case studies demonstrate that context sensitive 

and community-rooted library services can play a 

transformative role in employment generation. When 

empowered with the right resources, partnerships, and 

vision, libraries become not just knowledge centres, 

but gateways to economic opportunity and digital 

empowerment.  

VII. DISCUSSION AND ANALYSIS 

 

1. Objective 1: Role of Public Libraries in Digital 

Employability  

Related Question: how do public libraries support 

unemployed individuals in the digital labour 

economy? 

Public libraries are uniquely placed to address digital 

exclusion, which is often a barrier to employment. 

They provided:  

• Free access to computers and high-speed internet 

• Digital training programs in basic computer use, 

Microsoft Office, internet navigation, and online 

application processes 

• Support for e-learning and upskilling, including 

platforms like Coursera, Udemy, and MOOCs 

By offering these services, libraries help bridge the gap 

between digitally skilled and unskilled job seekers, 

making them more competitive in a tech-driven labour 

market.  
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2. Objective 2: Impact of Libraries Services on Job 

Seekers 

Related Questions: What digital and career-related 

services are commonly provided by libraries?  

• Libraries offer a variety of job-specific services:  

• Resume-writing and cover letter workshops  

• Mock interview sessions and career counselling  

• Employment news boards and online job portals  

• Entrepreneurship guidance and business 

resources  

These services are often delivered through trained staff 

or in partnership with government labour departments 

and NGOs. Studies in the U.S. (e.g. WorkSource 

Library Partnerships) and India (e.g. Digital Seva 

Libraries) show that such services improve the 

confidence and employability of users.  

3. Objective 3: Challenges and Best Practices  

Related Questions: What are the barriers faced by 

libraries in implementing employment support 

programs?  

Key Challenges:  

• Inadequate funding for technology upgrades and 

staffing  

• Lack of trained personnel for digital and 

employment-related guidance 

• Low awareness among the unemployed about 

library offerings  

• Fragmented policy integration, leaving libraries 

unsupported in national employment frameworks  

Best Practices Identified:  

• Cross-sector partnerships with job platforms like 

LinkedIn, government job portals 

• Staff capacity-building programs for librarians  

• Creation of dedicated “Employment Corners” and 

“Digital Literacy Hubs” within libraries  

• Mobile library outreach to rural and underserved 

communities  

 

4. Objective 4: Strategic Recommendations  

Related Question: How can public libraries be better 

integrated into employment and skills development 

agendas?  

• Policy inclusion: Libraries must be recognised as 

essential stakeholders in national digital literacy 

and employment programs.  

• Targeted Funding: Government grant should 

support digital infrastructure and employment-

specific services in libraries.  

• Public Awareness Campaigns: promote library 

services through social media, community radio, 

and remote job platforms.  

• Digital Resource Expansion: Provide access to 

certified skill courses, coding bootcamps, and 

remote job platforms.  

• Collaborative Ecosystems: Libraries should 

partner with vocational institutions, NGOs, and 

startups to deliver skill-based training.  

 

VIII. THE FUTURE SCOPE OF THIS 

RESEARCH STUDY 

 

• Integration with National library Policies: Future 

research can explore how employment services in 

libraries can be formally integrated into national 

library development plans and digital literacy 

missions.  

• Library Infrasturcture Enhancement: Studies can 

investigate how infrastructural upgrades-such as 

digital labs, Wi-Fi zones, and tech-enabled 

learning corners-can expand employment services 

in libraries. 

• Librarian Capacity Building: Future work could 

focus on training needs and evolving roles of 

librarians as digital career facilitators and 

employment guides.  

• Collaborations and Consortia Models: Research 

can access how libraries can collaborate with 

educational institutions, government schemes 

(e.g., Skill India), and NGOs for workforce 

development.  

• Community-Centred Program Design: There is 

scope to explore how libraries can co-create job-

related services based on the specific employment 

needs of local communities (e.g., rural, tribal, or 

urban unemployed youth). 

• Technology-Driven Library Services: Future 

studies can investigate the use of AI chatbots, 

online job portals, virtual job fairs, and mobile 

library apps to enhance employment access 

through libraries.  
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IX. CONCLUSION 

As employment paradigms evolve, public libraries are 

emerging as critical bridges to opportunity for those 

left behind in the digital economy. By providing 

accessible, non-intimidating, and inclusive 

environments for digital upskilling and job readiness, 

libraries play a vital role in workforce development. 

Their contribution, however, needs formal 

recognition, sustainable funding, and strategic 

inclusion in national employment frameworks. 

Empowering libraries is not just about books- it is 

about empowering people to build better futures.  
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