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Abstract—The Shree Footwear And Cloth Center 

Online Delivery System provides a digital platform that 

enables customers to browse, select, and purchase a 

wide range of footwear products from the comfort of 

their homes. Shree Footwear and Cloth Center Online 

Delivery Website is a comprehensive e-commerce 

platform designed to provide customers with a seamless 

shopping experience for footwear and clothing. 

The website aims to digitalize the retail operations of 

Shree Footwear and Cloth Center, offering a user-

friendly interface for browsing, selecting, and 

purchasing products from the comfort of home. It 

features a well-structured product catalog, secure 

payment gateway, and efficient delivery management 

system to ensure customer satisfaction. The platform 

integrates advanced search and filtering options, 

enabling users to find desired products quickly based on 

size, style, brand, and price. A responsive design ensures 

accessibility across all devices, enhancing usability and 

engagement. The system also supports user registration, 

order tracking, and personalized recommendations 

based on purchase history. 

Additionally, an admin panel is provided for easy 

management of inventory, orders, and customer data. 

The website incorporates data security measures to 

protect user information and ensure safe transactions. 

By adopting this digital approach, Shree Footwear and 

Cloth Center aims to expand its market reach, improve 

operational efficiency, and offer a convenient, modern 

shopping experience to its customers. 

 

I. INTRODUCTION 

 

Shree Footwear and Cloth Center is offering high-

quality footwear and clothing at competitive prices. 

With the growing trend of digitalization and online 

shopping, there has been a significant shift in 

customer behavior, where convenience and quick 

delivery are prioritized. To meet these modern 

demands, Shree Footwear and Cloth Center has 

developed an Online Delivery System, aiming to 

make shopping easier, faster, and more accessible for 

its customers. The online delivery system is designed 

to provide a seamless shopping experience. 

Customers can browse a wide range of products, 

including shoes, sandals, sneakers, formal footwear, 

traditional and modern clothing, and accessories from 

the comfort of their homes. The system includes a 

user-friendly interface that allows customers to 

search products based on categories, brands, sizes, 

and price ranges. This system supports secure user 

registration and login, ensuring that personal and 

payment information is protected. Once customers 

select the desired products, they can add them to their 

virtual shopping cart, review their orders, and 

proceed to checkout. Multiple payment options, such 

as credit/debit cards. After placing an order, the 

system generates an order confirmation with a unique 

order ID, enabling customers to track their purchases 

in real-time. The backend of the system is linked with 

the inventory of Shree Footwear and Cloth Center, 

ensuring that stock availability is updated 

automatically. This minimizes the chances of order 

cancellations due to stock unavailability. 

The delivery management feature ensures timely 

dispatch of products. Orders are packed carefully. 

The system also supports notifications via email or 

SMS to inform customers about the status of their 

orders. The online delivery system is designed to 

handle multiple orders simultaneously, making it 

scalable for future growth. It also generates reports 

for management, helping in analyzing sales trends, 

customer preference, and product performance. By 

implementing this online delivery system, Shree 

Footwear and Cloth Center aims to expand its market 

reach beyond the local area. Customers from 

different regions can now access high-quality 

footwear and clothing without visiting the physical 

store. The system not only improves customer 

satisfaction but also enhances the operational 

efficiency of the business. 
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Moreover, the online platform allows customers to 

provide feedback and reviews, helping the store 

maintain product quality and customer trust. 

Promotions, discounts, and special offers can be 

easily managed through the system to attract more 

customers. 

 

In conclusion, the Shree Footwear and Cloth Center 

Online Delivery System bridges the gap between 

traditional retail and modern e-commerce, offering 

convenience, efficiency, and reliability. It reflects the 

store’s commitment to adopting technology for 

improving customer experience while maintaining 

high standards of service. 

 

II. REVIEW OF LITERATURE 

 

Yogiraj Footwear in Mangalvedha is a popular local 

store with strong offline sales. Creating a simple, 

mobile-friendly e-commerce website with product 

categories, secure payments, delivery, and order 

tracking would help expand its reach. Adding offers, 

customer reviews, social media integration, and 

multiple payment options can boost trust, sales, and 

overall brand growth. To improve their online 

presence, the store should create a simple and user 

friendly e-commerce website. The site should include 

product images, prices, sizes, and a secure payment 

system. It should also allow customers to track their 

orders and contact the store easily. A mobile-friendly 

design and customer reviews would make the website 

more trustworthy. The website can categorize 

products into men’s, women’s, and children’s 

footwear for easier navigation. A reliable delivery 

system will ensure orders reach customers safely and 

on time. The store can offer order tracking 

notifications via email or SMS to keep customers 

informed. Customer support through chat, email, or 

phone will help resolve queries quickly and 

efficiently. Analytics from the website can help the 

store understand popular products and customer 

preferences. Collecting and displaying customer 

reviews will build trust and encourage repeat 

purchases. Overall, an online delivery system will 

expand Yogiraj Footwear’s reach, improve sales, and 

strengthen its brand presence. [1] 

The Bata Shoe Store in Pandharpur is one of the most 

popular shoe store. The benefits from a strong global 

brand, trusted quality, and a wide retail network. Bata 

is one of the oldest and most trusted footwear brands 

in the world. Many studies show that Bata is known 

for its durable, comfortable, and affordable shoes. It 

has a wide network of retail stores and is popular 

among families and middle-class customers. 

Researchers have also noted that Bata’s strong brand 

name helps it maintain customer loyalty. It is 

especially valued for durable and affordable 

footwear, particularly for men and children. 

However, Bata faces challenges from modern brands 

due to less trendy designs and growing digital 

competition. To remain competitive, the store must 

focus on modern styling, improved marketing, and 

stronger online and omnichannel strategies while 

maintaining its reputation for affordability and 

quality.[2] 

 

SR Shoes World in Pandharpur has a strong offline 

presence where customers value trying footwear 

before purchase. SR Shoes World is a local footwear 

store located on Station Road, Pandharpur. The shop 

offers a variety of shoes and sandals for men, women, 

and children. It is known for providing good-quality 

products at reasonable prices and focuses on 

customer satisfaction. The store’s central location 

makes it easily accessible to local shoppers. Many 

customers appreciate the chance to check the size, 

design, and comfort of footwear directly before 

buying. [3] 

City Footwear in Pandharpur benefits from a 

convenient bus-stand location, friendly service, and a 

focused range of budget footwear. While it has steady 

local customers, the store has very limited online 

presence, few reviews, and no delivery service. 

Expanding product variety and adopting digital 

platforms, online payments, and delivery options 

would help the store reach more customers and grow 

in the evolving retail market. emphasises that ease of 

location and walkin convenience contribute 

meaningfully to customer footfall in smaller towns. 

For City Foot &amp; Wear, the busstand proximity 

aligns with this finding. The listing notes the store 

has been operating since 2015, suggesting some years 

of market presence and local customer familiarity.[4] 

Walkway Shoes in Sadar Bazar, Ambala is a well-

known, affordable footwear brand located in a high- 

traffic area that supports strong walk-in sales. While 

it offers a wide range of budget-friendly footwear, 

some customers perceive its style and quality as less 
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premium. Improving digital presence, expanding 

product variety, and enhancing service quality can 

help the store strengthen its market position and grow 

further. The brand is known for its variety and 

modern designs, especially in its sports collection. 

However, some customers have reported issues with 

product durability and inconsistent service at certain 

stores. Because it is positioned as a value brand, some 

people feel the style or quality is less premium 

compared to high-end brands.[5] 

 

The Campus Exclusive Store on VIP Road, Solapur 

benefits from a prime location with high foot traffic 

and offers a wide, trendy range of Campus brand 

footwear for all age groups. Customers trust the 

quality and variety, especially in sports and casual 

shoes. However, prices are slightly higher than local 

shops, and product choices are limited to the Campus 

brand only. Footwear shoppers often look for variety 

in sizes, styles, and types (formal, casual, sports). The 

store provides this variety, which helps attract 

different customers. Customers also trust branded 

stores more, and reviews show that people are happy 

with the service and product quality. Being a branded 

outlet, the products are reliable and follow the latest 

trends. However, the prices may be slightly higher 

compared to local unbranded shops. The store mainly 

focuses on Campus Shoes products, so options 

outside this brand are limited. There is little 

information about home delivery or online ordering 

specifically from this outlet. Overall, it is a trusted 

place for quality footwear, especially for those 

looking for Campus Shoes [6] 

 

Baba Collection in Yermala Osmanabad, is one of the 

leading businesses in the. Find Address, Contact 

Number, Reviews &amp; Ratings, Photos, Maps of 

Baba Collection, Osmanabad. The demand for 

readymade garments has increased drastically and 

almost everyone prefers to buy clothes that can be 

picked up in an instant without having to worry about 

anticipating the fit and final look. You pay for exactly 

what you see! Baba Collection in Yermala, 

Osmanabad benefits from local trust, clear product 

display, and friendly in-store service, which attract 

customers who prefer offline shopping. To grow 

further, adopting a simple hybrid model with online 

listings or local delivery could help expand its reach 

beyond the local area and increase sales.[7] 

Khandekar Shoes Mart in Mangalvedha is a trusted 

local footwear store with a long-standing presence 

and strong offline customer relationships. It offers 

well-known brands like Bata, especially for school 

and kids’ footwear ,along with helpful in-store 

service. However, the store has limited online 

visibility and no evident e-commerce or delivery 

service. Expanding reviews, outreach, and adding a 

simple online component could help it reach more 

customers and grow further. Khandekar Shoes Mart 

is a well-known footwear retailer located in 

Mangalvedha, Solapur district, and has been serving 

local customers since around 2011. In small-town 

India, studies show that stores with a stable local 

presence gain customer trust and benefit from repeat 

foot traffic. The store’s offline strength is evident 

from positive customer experiences, which aligns 

with research emphasizing that service consistency 

and reliability drive loyalty in retail. Key success 

factors for footwear stores include offering a wide 

range of sizes and styles for men, women, and 

children, having visible product displays, and 

providing helpful staff assistance. Khandekar Shoes 

Mart also stocks recognized brands such as Bata, 

which builds customer confidence in quality and 

durability. [8] 

 

Wanaskar Foot Wear in Navi Peth, Solapur is a 

trusted, long-standing store with multiple branches, 

offering a wide range of footwear and good in-store 

availability. Its online presence and delivery options 

are limited, so enhancing digital visibility and adding 

premium brands could help the store grow further. 

Customers say they carry a wide range of shoes for 

men, women, kids, and for various occasions (school 

shoes, sports, everyday wear). The stock availability 

appears good, according to reviews: “two branches 

both sufficient stock in every segment”. Reviews rate 

the store fairly well (around 4.4 out of 5 from ~19 

ratings). The store’s good aspects: convenient 

physical location, variety of sizes and categories, 

ability to try shoes instore.[9] 

 

Kicks Shoes in Shree Nagar, Nanded is a 

longestablished footwear store that’s been operating 

for many decades. The store offers men’s and 

women’s shoes, formal as well as casual, and claims 

to carry wellknown brands. Its location on 

Shree Nagar Road (opposite Shalimar Hotel) makes it 
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accessible and visible for local customers.  

Customer reviews report good service at times, and 

the listing shows a strong rating (4.8 out of 5) based 

on 10 ratings Because it is a physical local store, 

buyers can try shoes in person and check size, fit and 

comfort before purchasing.[10] 

 

III. METHODOLOGY 

 

The Shree Footwear Online website is designed to 

identify and monitor footwear inventory on shelves 

and automatically alert retailers when stock levels are 

low, ensuring timely restocking. The manual process 

of recording inventory, tracking sales, and managing 

customer orders is replaced by automation, allowing 

real-time access to stock and sales data without 

manual intervention or encoding errors. 

The website also prioritizes customer satisfaction by 

accepting new requirements or preferences from 

customers, processing these requests efficiently, and 

completing orders within the promised timeline. 

Delivery services are managed efficiently, ensuring 

that products reach customers within the expected 

time frame, enhancing the overall shopping 

experience. The platform also plays a significant role 

in daily life by keeping customers informed about 

latest footwear trends, styles, and collections. 

Shree Footwear Online emphasizes customer 

satisfaction alongside product quality and service, 

which has helped the brand build a growing and loyal 

customer base. This methodology ensures that Shree 

Footwear Online provides a seamless shopping 

experience, combining technology, customer-centric 

service, and effective inventory management. 

 

 
Fig. DFD 
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V. PROBLEM STATEMENTS 

 

1) Limited customer reach due to offline-only sales 

2) No online product browsing or ordering system 

3) Manual order handling causes delays and errors 

4) No home delivery facility for customers 

5) Lack of digital payment options 

6) Poor visibility of new products and offers 

 

VI. PROJECT SCOPE 

 

1) Develop a user-friendly website to display 

footwear and clothing products 

2)  Allow customers to register, login, and place 

orders online 

3)  Provide home delivery service within selected 

areas 

4)   Enable digital payment and cash-on-delivery 

options 

5) Manage products, orders, and customers through 

an admin panel 

6) Show order status and delivery tracking to 

customers 

7) Display offers, discounts, and new arrivals 

online 
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VII. CONCLUSION 

 

Finally, in this footwear store, we have a system. The 

user selects the desired footwear, the staff collects the 

chosen items, and the admin calculates the total and 

provides the bill to the customer. 

Thus, the system functions smoothly and makes the 

footwear sales process well-organized and efficient. 

The system maintains all records and transactions and 

generates the necessary reports and information 

whenever required. 
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