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Abstract—This study examines the rise of India’s gig
economy and its impact on employment. It explores how
digital platforms have created flexible, technology-
driven work opportunities for people from diverse
backgrounds. Based on primary survey data and
secondary sources like NITI Aayog and ILO reports, the
study analyse the awareness, benefits, and challenges of
gig work. The findings show that while gig work offers
flexibility, independence, and income opportunities, it
also involves issues such as job insecurity, irregular
earnings, and lack of social security. The study concludes
that the gig economy has strong potential to reduce
unemployment, especially among youth, but requires
effective policies to ensure fair pay, worker protection,
and sustainable growth.

Index Terms—Gig economy, Platform work, Youth
Employment, App-based Services, Flexible Employment,
Income 9Instability, Informal Labour, Digital Economy
India, Government regulations.

[. INTRODUCTION

In the 21st century, the nature of employment has
changed significantly with the rise of the gig economy.
India has emerged as one of the fastest-growing
markets for platform-based and freelance work. The
gig economy refers to short-term, flexible, and skill-
based jobs offered through digital platforms instead of
traditional long-term employment.

The growth of internet access, smartphone usage,
urbanization, and changing work preferences among
youth has stimulated this trend. Platforms such as
Swiggy, zomato, Ola, Uber, Urban Company, and
Upwork have created new income opportunities and
allowed workers to choose flexible hours and work
independently.

While gig work provides flexibility and freedom, it
also presents challenges like job insecurity, irregular
income, and lack of social security benefits. The
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COVID-19 pandemic further accelerated the adoption
of gig work, making it an important part of India’s
employment structure.

Background of the Study:

Gig work is not entirely new to India, as informal and
contractual jobs have existed for decades in sectors
like construction, transport and textiles. However
technological advancements and digital platforms
have transformed traditional informal work into a
modern, organized gig economy. This study aims to
understand the rise of the gig economy in India,

its impact on employment, and the need for policies to
ensure sustainable and fair working conditions.

II. LITERATURE REVIEW

The concept of the gig economy has gained wide
attention among economists and policymakers in
recent years. According to the NITI Aayog Report
(2022), India had around 7.7 million gig workers in
2020-21, a number expected to rise significantly by
2030. Studies highlight that gig work provides
flexibility, autonomy, and income opportunities,
especially for youth and skilled workers. Digital
platforms such as Swiggy, Zomato, Uber, Urban
Company, and Upwork have played a major role in
expanding employment and supporting India’s digital
growth.

However, existing literature also points out serious
challenges associated with gig work. Several reports
emphasize issues like income instability, lack of social
security, absence of job benefits, and employment
insecurity. While gig work promotes entrepreneurship
and flexible earning, workers often remain vulnerable
due to weak legal and policy protection.

Most previous studies focus on macro-level data,
leaving a gap in understanding individual perceptions
and awareness. This project attempts to bridge that gap
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through primary data analysis, while concluding that
the gig economy is transforming India’s labour market
but requires stronger regulation and worker protection
for sustainable growth.

III. OBJECTIVES OF THE STUDY

1. To understand the concept and growth of the gig
economy in India

2. To identify the factors that attract individuals,
especially youth, toward gig and freelance work

3. To examine the advantages and challenges faced by
gig workers in terms of income, flexibility and job
security

4. To analyze the impact of digital platforms such as
Swiggy, Zomato, Ola and Upwork on employment
generation

5. To study the perceptions and experiences of people
through primary data (121 survey respondents)
regarding gig work

6. To suggest possible policy measures and solutions
for improving the working conditions and social
security of gig workers

7. To assess the economic contribution of gig work to
India’s GDP and employment generation.

Hypothesis (Hi)

The gig economy positively affects India’s youth by
providing  flexible,  skill-based  work  and
independence, making it a preferred career despite
challenges.

Null Hypothesis (Ho)

The gig economy has no significant impact on
employment, work satisfaction, or financial
independence among India’s youth.

IV. RESEARCH METHODOLOGY

The research methodology adopted for this project
combines primary and secondary data collection to
ensure accurate and comprehensive findings.
1.Research Design :

The study follows a descriptive and analytical design,
focusing on understanding the awareness, perceptions,
and challenges of individuals regarding the gig
economy in India.

2.Primary Data :
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Primary data was collected through a Google Form
survey consisting of 17 structured questions related to
awareness, income, work satisfaction, technology, and
job preferences in gig economy-based employment.
The sample size was 121 responses. The target groups
included students, young professionals, working
individuals, housewives, and others. Convenience
sampling was used, and responses were collected via
an online questionnaire. The collected data was
analyzed using charts and graphs to interpret trends
and opinions.

3.Secondary Data :

Secondary data was gathered from reliable sources
such as NITI, IOC reports, Ministry of Labour
publications, newspaper articles, economic journals,
and online research papers. These sources helped to
support and validate the primary data findings.

4 Data findings:

Both quantitative (numerical) and qualitative
(opinion-based) data were analyzed to identify
patterns. Quantitative data helped in drawing
comparisons and testing hypotheses. Pie charts and bar
graphs were used for effective visual representation of
results.

5.Scope of the Study:

The study focuses mainly on India’s youth population,
analyzing how digital platforms and industrial culture
have redefined employment choices and financial
independence. Overall, it provides a focused
understanding of how the gig economy is reshaping
employment patterns among India’s youth. It also
highlights the growing importance of digital platforms
in promoting flexible work opportunities while
emphasizing the need for balanced growth and worker
protection.

V. PRIMARY DATA AND ANALYSIS

Primary data for the present study were collected
through a structured questionnaire using Google Form.
A total of 121 respondents participated in the survey.
The collected data was analyzed to understand the
awareness, impact, and perception of the gig economy
in India. Both quantitative (numerical) and qualitative
(opinion-based) data were analyzed using charts,
graphs, and tables for better visualization of trends and
patterns.
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1. Age-wise Distribution of Respondents:

The age-wise analysis shows:

15-20 years: 66.1%

21-30 years: 14.3%

31-40 years: 9.8%

Above 41 years: 9.8%

Observation: The survey primarily represents the
youth population, who are actively engaged with gig-
based platforms.

Suggested chart: Pie chart showing age distribution

2. Occupational Profile of Respondents:

Students: 70.5%

Full-time employees: 21.4%

Others: Freelancers, self-employed, tuition teachers,
college staff, unemployed, housewives, assistant
professors

Observation: A diverse occupational background
provides varied perspectives on the gig economy.
Suggested chart: Bar graph of occupation vs.
percentage

3. Awareness of Gig Economy:

Yes: 34.8%

No: 33%

Maybe: 32.1%

Observation: Awareness exists but a large proportion
of respondents still lack a clear understanding of the
gig economy.

Suggested chart: Pie chart for awareness levels

4. Gig Economy Platforms Used:

Uber/Ola: 66.2%

Zomato / Swiggy: 55%

Freelancing platforms: 10.8%

Other sectors (publishing, banking, etc.): 0.9% each
Observation: Transportation and food delivery
dominate the gig economy in India.

Suggested chart: Bar chart of platforms used

5. Reasons for the Rise of Gig Economy:
Technological advancement: 44.6%

Increase in unemployment: 31.3%

Flexibility in working hours: 20.5%

Observation: Growth is driven by digital development
and changing employment needs.

Suggested chart: Horizontal bar chart for reasons of
rise

IJIRT 193286

6. Influence of Global Gig Economy:

Yes: 64.8%

Maybe: 29.6%

No: Remaining

Observation: Global trends have significantly shaped
the Indian gig economy.

Suggested chart: Pie chart showing influence

7. Duration of Growth of Gig Economy in India:

1-3 years: 25.9%

4-6 years: 46.4%

More than 7 years: 27.7%

Observation: There are varied perceptions regarding
the timeline of its growth.

Suggested chart: Bar graph of years vs. perception

8. Contribution to India’s Economic Growth:

Yes: 2.2%

Maybe: 29.7%

No: 8.1%

Observation: Overall, there is a positive perception of
the gig economy’s contribution.

Suggested chart: Pie chart showing contribution
perception

9. Sectors Most Affected by Gig Economy:
Transportation: 45%

Food delivery services: 36%

Freelancing sector: 16.2%

Observation: Transportation and food delivery are the
most impacted sectors.

Suggested chart: Bar chart showing sector impact

10. Role of Gig Economy in Reducing
Unemployment:

Agree: 63.6%

Unsure: 21.8%

Disagree: 14.5%

Observation: The gig economy is largely viewed as a
supportive employment option.

Suggested chart: Pie chart of unemployment reduction
perception

11. Impact on Traditional Full-Time Jobs:
Neutral: 47.3%

Agree: 18.8%

Disagree: 19.6%

Strongly disagree: 8.9%

Strongly agree: Remaining
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Observation: Mixed opinion exists regarding its effect
on traditional employment.

Suggested chart: Bar chart showing impact on full-
time jobs

12. Replacement of Traditional Jobs:

Maybe: 40.5%

Yes: 32.4%

No: 27%

Observation: Uncertainty exists about the long-term
future of traditional employment.

13. Importance of Technology:

Very important: 66.7%

Somewhat important: 30.6%

Not important: Small percentage

Observation: Technology is the backbone of the gig
economy.

14.Technological Advancements Supporting the Gig
Economy:

Mobile apps: 68.7%

Online payment: 46.7%

Improved internet accessibility: Remaining
Observation: Digital tools are critical for the growth of
the gig economy.

15. Benefits of Working in the Gig Economy:
Flexible working hours: 55%

Extra income: 50.5%

Autonomy/Independence: 24.8%

Networking opportunities: 23.9%

Observation: Flexibility and additional income are the
primary benefits.

16. Challenges Faced by Gig Workers:

Lack of job security: 59.5%

Inconsistent income: 42.83%

Absence of employment benefits: 32.2%

Long working hours: 27%

Observation: Job security and income instability are
major challenges.

17. Gig Economy as a Full-Time Career Option:

No: 50.9%

Maybe: 27.7%

Yes: 21.4%

Observation: Respondents show hesitation in adopting
gig work as a long-term career.
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18. Future of Gig Work:

Will grow in 5-10 years: 80.9%

Remain stable: 8.2%

Not sure: 7.3%

May decline: Very small percentage

Observation: Strong optimism exists regarding the
future growth of the gig economy.

19. Need for Government Regulation:

Yes: 77.3%

Unsure: 19.1%

No: Few

Observation: There is strong support for policy
intervention and worker protection.

VI. CONCLUSION OF PRIMARY DATA
ANALYSIS

The primary data analysis indicates that the gig
economy in India is largely driven by the youth
population and technological advancements. It
provides flexible work opportunities, contributes to
supplemental income, and is perceived as a supportive
employment option. However, challenges such as job
security, inconsistent income, and lack of benefits
remain. Respondents strongly support government
regulation to ensure worker protection.

VII. SECONDARY DATA ANA ANALYSIS

1. NITI Aayog Report on India’s Gig Economy:-
According to a report by the government’s policy
think-tank NITI Aayog titled “India’s Booming Gig
and Platform Economy”:

The number of gig workers in India was estimated at
7.7 million in 2020-21.

This workforce is projected to expand to 23.5 million
by 2029-30 — nearly a 200% increase from current
levels.

Gig workers are expected to form 4.1 % of the total
workforce and 6.7 % of the non-agricultural workforce
by 2029-30.

The gig economy spans medium-, high-, and low-skill
jobs, with about 47 % medium, 22 % high, and 31 %
low skilled.

NITT Aayog also highlights the need for social security
measures for gig workers, including health and
accident insurance.
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2. Ministry of Labour & Employment Publication:-

A release from the Ministry of Labour & Employment
(Gol) confirms:

The Code on Social Security, 2020 has defined gig
workers and platform workers legally for the first time.
Under this Code, provisions are being developed for
life and disability cover, accident insurance, health and
maternity benefits, and old-age protection for gig and
platform workers.

The Ministry reiterated NITI Aayog’s projection that
gig workers will increase from 7.7 million in 2020-21
to 23.5 million by 2029-30. [

Ministry of Labour & Employment

3. Projection by Labour Ministry / VV Giri National
Labour Institute :-

A labour ministry-affiliated study forecasts:

The gig and platform workforce in India could reach
nearly 62 million by 2047, accounting for around 15 %
of the non-agricultural workforce.

This projection reflects the role of technological
advancements, flexible work preferences, and changes
in labour market dynamics.

4. Economic Survey and Other Government Data:-
The Economic Survey 2024 and related government
publications state:

In 2020-21, 77 lakh (7.7 million) workers participated
in the gig economy, forming 2.6% of the
non-agricultural workforce and 1.5% of total
workforce.

The Workforce is projected to expand to 2.35 crore by
2029-30, reinforcing the trends highlighted by
NITI Aayog.

The Survey also emphasizes the importance of
extending social security and labour protections to gig
workers under national policy frameworks such as the
Code on Social Security, 2020. [J

5. Academic and Research Sources:-

Secondary research from peer-reviewed publications
and journals further supports key findings on the gig
economy:

A research article notes substantial growth in India’s
gig workforce over the past decade — from about
2.52 million in 2011-12 to 6.8 million in 2019-20,
indicating a compound annual growth rate (CAGR) of
~16.8 %. It also highlights flexibility, autonomy, and
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skill development as major factors, along with
challenges like job insecurity and lack of benefits.

Interpretation and Analysis of Gig Economy in India
from primary and secondary research:

The study of India’s gig economy shows interesting
trends when primary survey data (121 students and
young professionals) is combined with secondary data
(NITI Aayog, Ministry of Labour, Economic Survey):
Youth Engagement: Most gig workers are students or
young adults. Survey shows 66% aged 15-20, while
official data confirms rapid workforce growth (7.7
million in 2020-21, projected 23.5 million by 2029—
30).

Opportunities & Motivation: Students value flexible
hours (55%) and extra income (50.5%). Government
reports highlight gig work as a source of medium- and
low-skill employment.

Challenges: Job insecurity (59.5%) and inconsistent
income (42.8%) are major concerns. Secondary
sources stress the need for social security, insurance,
and legal protection.

Technology: Mobile apps and online payments are key
enablers for students and the workforce alike.

Career Outlook: Only 21% of students see gig work as
a full-time career, yet projections indicate massive
future growth, highlighting a gap between perception
and reality.

Policy Support: 77% of students support government
regulation, matching official recommendations for
protections and benefits.

Conclusion: The gig economy is youth-driven,
flexible, and tech-enabled, but students remain
cautious due to risks. Combining both research
perspectives shows a promising sector with need for
awareness and policy support.

VIII. CONCLUSION

The study of India’s gig economy reveals that it is a
rapidly growing, youth-driven, and technology-
enabled sector. Primary research shows that students
and young adults are the most active participants,
motivated by flexible working hours, additional
income, and skill development, but remain cautious
due to job insecurity and lack of benefits.

Secondary research from NITI Aayog, Ministry of
Labour, and Economic Surveys confirms the massive
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growth potential, projecting the gig workforce to rise
from 7.7 million in 2020-21 to 23.5 million by 2029—
30, and highlights the need for social security, legal
protections, and policy interventions.

Combining both perspectives, it is clear that the gig
economy offers significant opportunities for youth to
earn, learn, and gain independence, yet sustainable
growth depends on awareness, skill enhancement, and
government regulation. Overall, the gig economy is
reshaping employment patterns in India, providing a
flexible alternative to traditional jobs while calling for
balanced growth and worker protection.

IX. SUGGESTIONS AND POLICY
IMPLICATIONS

Based on the combined insights from primary research
(student survey) and secondary research (government
reports and academic sources), the following
suggestions and policy implications emerge:

1. Enhance Awareness and Education

Conduct workshops and campaigns in schools,
colleges, and universities to increase understanding of
gig work, its opportunities, and challenges.

Introduce short courses on digital skills, freelancing,
and online platforms to prepare students for gig work.
2. Strengthen Social Security and Benefits

Implement comprehensive health, accident, and
maternity insurance for gig workers.

Ensure access to retirement, disability, and
unemployment benefits as envisioned in the Code on
Social Security, 2020.

Provide minimum wage guidelines and consistent
remuneration for platform-based work.

3. Regulation and Legal Framework

Create a robust legal framework to define rights and
responsibilities of gig workers and platforms.
Monitor working hours, contracts, and dispute
resolution mechanisms to protect workers from
exploitation.

4. Technology and Platform Development

Encourage development of user-friendly apps and
payment systems to make gig work safer and more
accessible.

Promote skill-matching platforms to connect workers
with opportunities according to their expertise and
interest.

5. Support Career Flexibility and Skill Development
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Encourage skill development programs for medium-
and high-skilled gig work to expand beyond delivery
and transport sectors.

Provide mentorship and guidance for students
considering gig work as part-time or full-time
employment.

6. Monitoring and Research

Conduct regular surveys and impact assessments to
track gig economy trends, challenges, and worker
satisfaction.

Use research findings to adapt policies and regulations
in line with evolving workforce patterns.

Student Perspective on Policy Implications

Students feel that government intervention is
necessary to protect gig workers, reflecting survey
data where 77% supported regulation.

Awareness programs and skill development will help
bridge the gap between opportunity and informed
participation, encouraging more youth to enter gig
work confidently.

Technology-enabled platforms, coupled with proper
regulation, can make gig work a sustainable and safe
career option for the future.

X. LIMITATIONS OF THE STUDY

While this study provides useful insights into India’s
gig economy, there are some limitations to keep in
mind:

Sample Size: The survey included only 121
respondents, mostly students and young adults. This
may not fully represent all gig workers across India.
Geographical Coverage: Most responses came from
certain cities or regions, so findings may not reflect
rural or remote areas where gig economy participation
differs.

Awareness Bias: Since many respondents were
students, their knowledge and experience of gig work
may be limited, affecting their responses.
Self-Reported Data: The survey relied on self-reported
opinions, which can be subjective and may not always
match actual behaviour.

Time Constraints: The study captures a snapshot in
time and may not reflect rapid changes in the gig
economy, technology adoption, or government
policies.

Limited Secondary Sources: While official reports and
research papers were used, some data may not be the
latest or comprehensive, affecting the overall analysis.
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