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Abstract—The rapid growth of solo female travel has
created new challenges and opportunities within the
hospitality industry. Safety, privacy, and comfort have
emerged as critical determinants influencing hotel
selection among women traveling alone. This study
examines how hotel service practices and infrastructure
design can be optimized to enhance safety for solo female
travellers. Using a qualitative approach based on
secondary data and conceptual analysis, the study
identifies key risk areas, evaluates existing hotel
practices, and proposes a three-layer safety framework.
The findings reveal that safety is both a functional
requirement and a psychological assurance that
significantly influences guest satisfaction and loyalty.
The study concludes with recommendations for
hospitality providers to develop inclusive and secure
environments.

Index Terms—solo female travellers, hotel safety,
hospitality design, gender-sensitive services

L INTRODUCTION

The hospitality industry has experienced a significant
rise in solo female travellers in recent years. Women
increasingly travel independently for business, leisure,
and education. However, safety concerns remain a
major factor influencing their accommodation
choices.

Hotels are responsible for ensuring guest safety
through both infrastructure and service practices.
While general safety measures exist, they often lack a
gender-sensitive approach. This study focuses on
evaluating how hotels can design safer environments
specifically tailored to solo female travellers.
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II. OBJECTIVES OF THE STUDY

The objectives of this study are:

* To analyse safety concerns faced by solo female
travellers in hotels

* To evaluate existing hotel infrastructure and service
practices

* To identify gaps in gender-sensitive safety measures
* To propose a safety framework for hotel
environments

III. LITERATURE REVIEW

Existing literature highlights safety as a critical
determinant of travel decisions among women.
According to World Tourism Organization, the
number of independent female travellers has steadily
increased globally.

Studies indicate that female travellers prioritize secure
environments, including well-lit spaces, reliable
locking systems, and professional staff behaviour.
Research also shows that visible safety measures such
as surveillance systems enhance trust and satisfaction.
However, there is limited research focusing
specifically on gender-sensitive safety design in
hotels, indicating a significant research gap.

Iv. METHODOLOGY

This study adopts a qualitative research approach
based on:

* Secondary data (academic journals, industry reports,
articles)

* Observational analysis of hotel practices

* Conceptual framework development

A descriptive research design is used to analyse safety
features related to infrastructure and service.

INTERNATIONAL JOURNAL OF INNOVATIVE RESEARCH IN TECHNOLOGY 1053



© June 2026 | IJIRT | Volume 13 Issue 1 | ISSN: 2349-6002

V. SAFETY CONCERNS OF SOLO FEMALE
TRAVELLERS

Solo female travellers face several challenges,
including:

* Unauthorized access to rooms

* Poor lighting in hotel premises

* Lack of privacy during check-in

* Inappropriate staff interactions

* Delayed emergency response

These concerns significantly influence hotel selection
and guest satisfaction.

VL INFRASTRUCTURE-BASED SAFETY
MEASURES

6.1 Room Security

Hotels should implement:

* Electronic key card systems
* Double locking mechanisms
* Peepholes and secure doors

* Emergency alarm systems

6.2 Surveillance Systems**

Security infrastructure should include:
* CCTV monitoring

* Controlled entry and exit points

* Key-card access elevators

* 24/7 security personnel

6.3 Lighting and Design**

* Well-lit corridors and parking areas
* Clear signage

* Elimination of isolated spaces

VIL SERVICE-BASED SAFETY MEASURES

7.1 Front Office Practices

* Discreet check-in procedures

* Allocation of safer room locations

* Availability of female staff assistance

7.2 Staff Training

* Gender-sensitivity training
* Emergency preparedness

* Professional communication

7.3 Guest Support
* 24/7 assistance
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* Escort services
* Efficient complaint handling

VIIL PROPOSED SAFETY FRAMEWORK

This study proposes a three-layer safety framework:
1.Physical Safety** — Infrastructure and security
systems

2.Service Safety** — Staff behaviour and operational
protocols

3.Psychological Safety** — Guest comfort, privacy,
and trust

IX. DISCUSSION

The findings suggest that safety is a multidimensional
concept involving both physical and emotional
aspects. Infrastructure alone is insufficient without
proper service delivery. Hotels that integrate both
aspects effectively can enhance guest satisfaction and
loyalty.

X. RECOMMENDATIONS

* Develop women-friendly floors or zones
* Introduce mobile safety applications

* Conduct regular staff training

* Invest in smart surveillance systems

* Highlight safety features in marketing

XI. CONCLUSION

The increase in solo female travel demands a shift in
hotel management practices. Safety should be
considered a core component of hospitality services.
By integrating  infrastructure and  service
improvements, hotels can create secure and inclusive
environments, ultimately improving guest experience
and brand reputation.
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