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important pillar of financial inclusion in India. They
provide credit to low-income households, women
entrepreneurs and micro-enterprises. This paper
analyses their growth, challenges, regulatory framework
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II. LITERATURE REVIEW

Previous studies indicate that NBFC-MFIs contribute
significantly to financial inclusion, employment
generation and women's empowerment while facing
credit risk, funding constraints and regulatory
challenges.
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challenges. This discussion further explains the topic
with academic detail, examples and analysis suitable
for MBA submission.
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Objectives

1. Study the growth of NBFC-MFIs.

2. Examine challenges.

3. Review RBI regulations.

4. Suggest measures for sustainable growth.
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Suggest measures for sustainable growth. This
discussion further explains the topic with academic
detail, examples and analysis suitable for MBA
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submission.
III. METHODOLOGY

The study is descriptive and based on secondary data
collected from RBI publications, NABARD reports,
annual reports and scholarly articles.
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IV. GROWTH

Growth drivers include financial inclusion, digital
lending, UPI adoption, SHG/JLG lending, government
support and rural entrepreneurship. Increasing
outreach has expanded access to formal finance.
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V. CHALLENGES

Major challenges include NPAs, over-indebtedness,
funding costs, cybersecurity risks, regulatory
compliance, customer protection, operational
expenses and competition from banks and fintech
firms.
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VI. FINDINGS

Microfinance NBFCs improve financial inclusion and
rural livelihoods but require stronger governance,
responsible lending and diversified funding.
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VII. SUGGESTIONS

Improve financial literacy, strengthen digital
infrastructure, enhance credit assessment, diversify
funding, increase regulatory compliance and promote
sustainable lending.
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VIII. CONCLUSION

Microfinance NBFCs are vital for inclusive economic
development. Their future depends on innovation,
sound governance and balanced regulation.
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