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Abstract—Fluctuations across global markets create
sudden instability, deeply altering how everyday
investors manage their funds and view risk. This
research explores how shifting economic environments
impact the specific financial habits and investment
choices of clients linked with Sharekhan Ltd. By
analysing primary insights collected via a structured
survey of 100 retail investors alongside comprehensive
industry literature, the study evaluates the direct ties
between market unpredictability and individual
financial decisions. The mathematical models and
descriptive findings confirm a distinct relationship:
volatile environments cause market participants to
frequently realign their portfolios, prioritize liquidity,
and display varying levels of emotional decision-making
despite expressing general confidence. Based on these
outcomes, the paper provides strategic recommendations
for brokerage organizations to enhance customer
support tools, roll out targeted educational webinars, and
offer personalized advisory frameworks during periods
of heavy economic transition.

Index Terms—Market Uncertainty, Investor Preferences,
Portfolio Management, Sharekhan Ltd., Value Investing,
Financial Behaviour, Risk Tolerance, Retail Investors,
Wealth Management.

I. INTRODUCTION
Modern financial landscapes do not operate in a

vacuum; they remain heavily exposed to ongoing
macroeconomic transitions, policy shifts, and
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unforeseen global developments. Such changes
introduce considerable unpredictability, which directly
shapes how market participants view risk and organize
their capital. When standard financial conditions
become unstable, regular retail investors naturally re-
evaluate their financial horizons, adapt their general
risk limits, and rebalance their assets to protect
personal savings while seeking steady milestones.
This investigation looks closely at these specific
behavioural responses by examining retail clients at
Sharekhan Ltd., a leading full-service stockbroking
enterprise in India. Pinpointing the exact variables that
drive public financial preferences during market
transitions gives brokerage firms, financial planners,
and institutional advisory groups the clear insights
needed to build resilient wealth tools and customer-
focused educational initiatives.

II. FINANCIAL LITERACY OVERVIEW

Navigating erratic economic shifts successfully
requires a strong mix of market awareness and
practical portfolio tactics. For retail clients looking to
manage their wealth during major market movements,
several core components determine their operational
success:
o Asset Allocation: Strategically spreading capital
among diverse asset categories to buffer against
unexpected downturns.
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e Risk Evaluation: Actively gauging personal risk
thresholds relative to aggressive or conservative
financial instruments.

e Tactical Rebalancing: Making intentional
adjustments to asset weights as economic
indicators shift.

e Liquidity Management: Balancing long-term
capital deployment with easily accessible cash
reserves for emergency flexibility.

e Information Gathering: Utilizing professional
research, specialized market updates, and expert
consultations to outpace emotional reactions.

III. BENEFITS

Deeply understanding investor psychology during
times of high market stress benefits both individual
savers and the broader financial industry. For everyday
market participants, recognizing personal behavioural
tendencies builds strong emotional resilience,
preventing hasty panic-selling and encouraging
structured, long-term growth strategies. Concurrently,
full-service brokerages like Sharekhan Ltd. gain the
precise tactical insights required to upgrade digital
platforms, refine real-time tracking features, and craft
custom wealth advice tailored to distinct user risk
profiles. Ultimately, mapping out these financial
reactions stabilizes the retail investment landscape,
transforming periods of economic unpredictability
from sources of anxiety into strategic windows for
smart value investing.

IV. KEY PROMOTERS IN INDIA

In the domestic financial ecosystem, prominent market
regulators and financial bodies act as primary anchors
for investor safety and market health. The Securities
and Exchange Board of India (SEBI) works
continuously to guarantee total operational
transparency, enforce rigorous trading compliance,
and protect retail capital across exchanges. Alongside
regulatory frameworks, top-tier brokerage
organizations like Mirae Asset Sharekhan step in as
active field promoters. They offer robust digital
trading software, real-time data analysis tools, expert
portfolio consultations, and open education portals
designed to demystify complex market events for the
investing public.
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V. FUTURES, GROWTH, & PROSPECTIVES

e Features: Dominated by a widespread reliance on
diversified mutual funds, balanced risk mindsets,
and a distinct dependency on professional
advisors and multi-channel data verification
during economic downturns.

e  Growth: Powered by the continuous entry of tech-
savvy, younger retail groups, wider smartphone
availability, and user-friendly digital brokerages
making market entry effortless.

e Future Prospects: Point toward the deep
integration of artificial intelligence and automated
advisory tools, enabling highly customized
portfolio adjustments and stabilizing retail
participation amid global economic changes.

VI. LITERATURE REVIEW

The structural foundation of this research is backed by
an analysis of 20 core investigations tracking retail
investor habits and market shifts:

e Sharma and Mehta (2018): Confirmed that
individual income parameters heavily dictate risk
limits, showing that higher-earning groups show
far greater comfort with highly volatile
instruments.

e Verma and Kapoor (2019): Noted that internal
psychological traits closely steer portfolio
decisions; confident, open mindsets drift toward
equities, whereas risk-averse individuals prefer
traditional paths.

e Bansal and Singh (2020): Highlighted that the
rapid spread of modern mobile trading apps
dramatically increases market access and
encourages bolder financial moves among
younger demographics.

e Mishra and Mishra (2019): Identified that an
investor's age, gender, background education, and
practical market literacy form the collective core
determining their overall risk capacity.

e Rastogi and Saxena (2021): Observed that major
macroeconomic crises push retail groups to seek
out historical safety nets like gold, fixed deposits,
and direct government options.

INTERNATIONAL JOURNAL OF INNOVATIVE RESEARCH IN TECHNOLOGY 2634



© July 2026 | IJIRT | Volume 13 Issue 2 | ISSN: 2349-6002

VII. RESEARCH GAP

While existing literature thoroughly covers broad
behavioural biases, general risk boundaries, and the
rise of fintech apps, there remains a distinct shortage
of research exploring how specific macro-level market
uncertainty alters immediate choices across specific
investment tools within leading Indian full-service
brokerages. This study fills that space by mapping how
market disruptions change asset choices specifically
for Sharekhan Ltd. clients in regional economic zones.

VIII. NEED FOR THE STUDY

This research is essential to:

1. Map the real-world effects of market volatility on
local retail investment choices.

2. Identify behavioural gaps where high personal
confidence collides with emotional trading
impulses.

3. Help full-service brokerages design more reliable,
timely research updates.

4. Understand how age and background experience
steer choices when markets shift.

5. Optimize systemic risk-mitigation tools like
derivatives and options during periods of high
market stress.

6. Assess how vital liquidity remains to individual
financial security during broader market dips.

IX. OBJECTIVES OF THE STUDY

1. To evaluate how unexpected market shifts
influence asset selections and portfolio choices.

2. To isolate the key human and environmental
factors shaping risk appetites during market
corrections.

3. To identify the precise portfolio adjustment
habits, information resources, and defensive
strategies used by retail clients during uncertain
economic periods.

X. SCOPE OF THE RESEARCH

The study canter’s specifically on active retail
investors connected with the Davangere operations of
Mirae Asset Sharekhan Ltd. The research evaluates
changing asset preferences, risk comfort scores, and

1JIRT 206749

portfolio adjustment behaviours across diverse age
groups and varying levels of field experience.

XI. RESEARCH METHODOLOGY

e Approach: Dual Descriptive and Analytical
research model.

e Design: Empirical field investigation paired with
secondary review.

e Sampling: Convenience Sampling Method
targeting active regional investors.

e Sample Size: 100 active retail customers and
clients.

e Data Collection: Structured field questionnaires
alongside corporate financial documents and
academic indexes.

e Data Analysis: Mathematical percentage checks,
correlation reviews, chi-square evaluations, and
visual data mapping.

XII. HYPOTHESES

e Hy: Unpredictable market environments do not
exert a meaningful or visible influence on retail
investor preferences.

e H;: Unpredictable market environments exert a
meaningful and statistically significant influence
on retail investor preferences.

XIII. LIMITATIONS

e The research findings are tied directly to
responses from Sharekhan clients, which may
limit application to other platforms.

e  The sample is limited to 100 participants.

e Personal data relies heavily on individual
perspectives, which can change rapidly alongside
volatile market trends.

XIV. DATA ANALYSIS AND INTERPRETATION

Demographic Profiles and Baselines

Initial data checks showed the survey group was
predominantly male, making up 84% of the
participants, while female investors accounted for the
remaining 16% (reflecting a structural male majority
in the regional sample). Looking at age distribution,
the sample is highly concentrated among younger and
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mid-career individuals: 58% sit in the 25-34 age
range, 26% are between 18-24, 11% fall in the 35-44
tier, and a small 5% are between 45-54, with no
participants over 55.

Crucially, 83% of this group are actively investing or
arranging new asset placements despite volatile
market conditions, while only 17% express no active
interest. In terms of experience, 46% identify as
beginners with under a year of market exposure, 45%
hold an intermediate track record of 1-3 years, and
only 9% possess over 3 years of market experience.

XV. HYPOTHESIS TESTING AND STATISTICAL
INSIGHTS

Core Asset Selections

When analysing overarching investment choices under
stressful market conditions, diversified mutual funds
emerged as the clear favourite, preferred by 40% of the
sample. Direct equities and bonds/debentures tied for
second, each holding a stable 27% preference share,
while real estate (5%) and miscellaneous options (1%)
drew minimal interest.

Anxiety vs. Execution Realities

The study highlighted a fascinating disconnect
between perceived emotional control and actual
execution habits. When asked about general concern
over market fluctuations, an overwhelming 90%
appeared unbothered, with 48% remaining entirely
neutral and 42% reporting only slight concern.
Furthermore, 65% expressed high personal confidence
in their ability to steer their wealth through turbulent
financial storms.

Yet, when real market stress hits, 58% admitted they
are highly vulnerable to making sudden, emotionally
driven investment decisions. This points to clear
behavioural biases when theoretical confidence meets
real-world volatility.

Portfolio Management and Adjustments

Rather than reacting with frantic day-trading or
immediate panic-selling, the study shows that
investors tend to take a more measured approach.
Nearly half (49%) modify their portfolios only
occasionally when volatility spikes, 35% make
adjustments sometimes, 8% never alter their positions,
and a minimal minority choose to adjust often (7%) or
always (1%).
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Additionally, risk appetites remain surprisingly steady:
46% opt for a balanced, moderate-risk approach, 31%
actively pursue high-risk strategies, and only 5%
retreat into ultra-low-risk positions.

Factor Influences and Information Sourcing

When ranking the specific forces driving asset
decisions (scale from 1 for top influence to 5 for
lowest), investors showed highly distributed priorities.
Standalone factors like expected returns, market
conditions, or advisor input rarely claimed a dominant
number 1 spot; instead, responses peaked across mid-
tier rankings 3 and 4, proving that investors weigh a
combination of variables rather than relying on a
single indicator.

This balanced approach is also evident in how they
gather information: rather than blindly trusting one
platform, investors cross-reference multiple channels
relying on a mix of professional financial advisors,
specialized financial news, online trading apps, social
media forums, and advice from family and friends to
guide their choices.

Liquidity Values and Cash Strategies

A defining characteristic of retail behaviour during
down markets is a strong demand for portfolio
flexibility. A substantial 67% rank liquidity as a critical
factor (marking it very important or extremely
important), allowing them to exit positions smoothly
or move fast when new opportunities appear.
Interestingly, this desire for liquidity does not mean
they are hoarding idle cash; 47% remained neutral and
24% strongly disagreed with freezing new investments
in favour of cash reserves. Instead, they prefer to keep
their money actively deployed in value investing
frameworks (52%) or hedging through options and
futures (27%) to protect against downside risks while
hunting for undervalued assets.

XVI. FINDINGS, CONCLUSION AND
SUGGESTIONS

e Steady Retail Participation: A significant 83% of
retail clients maintain active investment schedules
despite ongoing market volatility.

e Strong Shift to Mutual Funds: Professionally
managed, diversified mutual funds serve as the
primary defensive choice, capturing 40% of
investor preference.

INTERNATIONAL JOURNAL OF INNOVATIVE RESEARCH IN TECHNOLOGY 2636



© July 2026 | IJIRT | Volume 13 Issue 2 | ISSN: 2349-6002

e The Confidence Disconnect: While 65% express
strong confidence in handling market volatility,
58% openly admit they remain vulnerable to
emotional, hurried trading choices when intense
market stress hits.

e  Measured Portfolio Adjustments: Investors favour
patience over impulsive changes, with 84%
choosing to alter asset holdings only occasionally
or sometimes.

e Balanced Risk Mindsets: Controlled risk remains
popular; 46% maintain a moderate risk profile and
31% pursue high-risk placements, rejecting ultra-
conservative options.

e High Value on Liquidity: Portfolio flexibility is
highly valued, with 67% identifying easy liquidity
access as a priority during market drops.

e Preference for Value Strategies: Rather than
hoarding idle cash, 52% focus on active value
investing to pick up undervalued assets at a
discount.

XVII. SUGGESTIONS

1. Expand Structured Webinars: Brokerages should
launch targeted educational programs focused on
long-term wealth strategies to help minimize
emotional trading during market corrections.

2. Highlight Systematic Investment Plans (SIPs):
Promote automated, steady investment habits like
SIPs to help reduce the stress of trying to time
volatile market swings.

3. Upgrade Analytical Platform Tools: Enhance
online applications with clear risk-tracking
metrics and real-time market data to give users
better insight into ongoing economic shifts.

4. Offer Tailored Advisory Options: Build
personalized portfolio options that match an
individual's specific risk limits and cash flow
needs.

5. Demystify Defensive Hedging: Provide clear,
accessible user guides on using options and
futures safely to protect asset downside.

6. Focus Support on Beginners: Create specialized
guidance tracks for the 46% of clients navigating
market volatility with less than a year of
experience.

7. Balance Cash Placements: Help clients maintain
intelligent emergency funds while ensuring their
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core capital stays working efficiently in
productive, short-term instruments.

XVIII. CONCLUSION

This study confirms that market uncertainty plays a
powerful role in shaping the choices and habits of
retail investors at Sharekhan Ltd. While economic
volatility naturally causes concern, today's retail
investors show commendable resilience, leaning on
moderate risk thresholds, diversified mutual funds,
and active value strategies rather than pulling out of
the market entirely.

However, the clear tendency toward emotional
decision-making under intense pressure highlights a
real need for ongoing investor education and robust
professional advisory support. By combining clear
market research with user-friendly digital tools,
modern brokerages can help retail clients navigate
market volatility smoothly turning economic
uncertainty from a source of anxiety into a calculated
opportunity for long-term financial growth.
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